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SUMMARY

Project Renewal oasessed the needs of.petsons aged sixty. and

districts of Highland, ComMunity College, Kishwaukee College, Id Rock Valley
-. ..

..$ .

College--with special focus on the role ot educational institutions in meet-
-

over in the
,

ing those needs. The.four-month feasibility study was impkemented, through

inter - institutional cooperation, by those three colleges and Northern Illinois

Universif, a resource. .Through such cooperation, they formulated_a proposal,

pooled resources to conduct the study, and are now prepared to propose,pro-
:4'

gramming, Which on a Loperative basis, will increase the quality, quantity,

and efficiency with which the programming can be delivered. A Public Se6ice

Grant made the stutly possible; -.

Riocedures included the Delphi Techaque, interviews, questimnairessfor

AA.

pldtr adults, a survey.of.present services available to older adults, in-

service, training needs of thoae,delivering such services, a survey of adult/
...---

.

..

education delivery systems,, and the development of a modal for. further inter-,
v.

4

institutional cooperation.

Transportation emerged as one of the greatest needs; to be without it is to be

dependent or, isolated. Any older adult programming that does rot reduce the .

effect of lack of transportation; either through providing transportation°or

through takingvthe service to truly cessible neighborhood sites, will- sever

potential consumerq surely as if they were deemed ineligible.

Clearinghouses of'information
P.

link older Adults'to

likewise were given top priority they'would

services and maximize co ordination of ,sere ce. Other

pAoiities established were in-service training for serviceAeliverers and in-.
.

formal learning relevant to daily living fOr,older adults,

Cooperatively, the institutions should develop resources relevant to older

adults for clearinghouses, in-service training, informal ,earning, and pre-

retirement planning.
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Purpose:

BAWROUND

I

Project Renewal sought a wars to these questions: What
' -

of older adults? Can tile community college help.mie4t those
.5\ I N ;

needs? Can three community collegei and a university, cooperating among
0-

themselves and with other community resources, meet. those needs more '

adequately/or more effic ently?

In seeking the answers to those'qdestions,''two inter-related yet'
-f

disiinct areas became apparent; programming for persons aged sixty an d

older, and inter-inspitutionarpoop4ration

each-one more directly- -, the, two .areas were-

. For%the sake of addressing

treated somewhatsseparately.

OLDEN ADULTS

° Ihpetus: thelconsortium propose to direct' the resources of

four educational institutions toward an age group which begins at 60?'

.
,The first consideration. was the potential fotimprOved delivery of

service throughlqet-institutional cooperatfon. he similarity between

i

the planning area of the regional Agency on Aging and of the three community

colleggs increased that potential. See Appendix A for a map of the Agengy

on'Aging regionS. , ,

t
/ ,

Another consideration was the significant proportion of population
- -

that this age group represents. Parsons aged 60 and above total 68,549 or
,

13% In the eight counties served by the consortium. See Appendix IS. for

that population by county. Nation-wide and state-wide the number 9f older

persons is steadily increasing mord than other,age.groups are; there is

no reason to believe that northwestern Illinois is an exception to that

trend.

*A 1

xr
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s

Ine1970, approximately in of th4 I1X nois population was 0 oi.older;

projections indicate that this hie group will'increase to 10.6% by 1980.*

1.

Previbus Collecticins'of Data: Another consideration was specific

/'.' c.

need. County surveys, regional conferences, ail a state conference held
. .

,

in preparation fob the White )fousi)Con
s . .

4

.

ne on Aging all pointed to
.

theee critical problems: linstifficient ineo e, inadequate healthvservice,

and' unsatisfactory living air'angements. Statistics compiled by the North

western
. ,

Illinois Area Agency,. on Aging verified the'poverty problem: 24.9%
.

a: , .

-of the older adults in its planning area are.belpw the,povertyline;

- 4. ..11

nutrition,poses, a problem for 58.7% of them who lack facilities or live

. : ....

.. alonei.
-..,

Were there educational programs which addressed them ves to these
..,

. ./ .0b

"problems? ( ,

f '

,

.
. .

A 1971 Survey of CoUnty Needs and Resources Related to OlderPeople,
.

I

conducted for the State of Illinois, revealed almost a complete absence
. _

, of educational programs,oriented to the specific needs of older adults.'
, . .0. %-

In fact, only one high schuol in.the eight counties included in Proect

Renewal had reported informational offerings specific /o this .age group,
.. .

.

and those
4.4

offerings were limited4o
,

retirement and Social Security. ._.
,

Thesurvey'indicatedthat even when informal learning was available
/ .

P

to adult0, at.leasttwo factors prevented the older.age, group from parti
.

.

cipating to a significant degrge: cost and lack of transpOrtatidn.

A

.*

Potential for further programminv It seemed conceivable that through

the pooling of repources,the consortium could better study (a) maximizing(rs

1

*Mtyor's Office for Senior Citizens; City of Chicago. "Social and Economic.
Profile of the Elderly in Illinois," 1973,p.l.

1

mir
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1
I

use..ofpreient delivery systeMs and (b)' creating new and innovative pro-

.

gramm1ng.

07

'/
A .

INTER-IN8TITHTIONAL ZOOtERATION

...Impetus: 1n *January of 19 1, the Illinois General'Assembly unani-
*I ,e e

mously resolved thatthe Board o Xigher Education.foster andsupport

I

t

--.
interinstitutional cooperation among public and non-public institutions..a.

of
.

of higher learn1'4 throughout the state. That spring, the General Assemblyt.
. \

.

. 6

and the Governor appr6lied enabling legislation to that effect.
ay.

r. . . ,...

Arreport publishgd by the IlXinois Hoop of Higher Education. in
c

, 1- , ,e'4

14,pabf 1912 indicated a lakge number ,of existing coo rative arraqt-
i 4 ,

Tents involving Illinois institutions of higher.learning. On the basis

. .of questionnair responses, reaction to those arrangemerMS had many favor-

able aspects.:

Two-thirds of the respondents reported involvemeKin a cooperative'

arrangement, ranging from city-wide 'to warid-viae, Unmet student and
."

community needs prompted the arrangements, With. initiat on cdming chiefly

from the administration, or from a ,committed faculty mem er.%Agreements.
.

and governance Jetied in' formality and type. .ilkewisettie'hature of the

)joint endeavors varied. '(See Appendix B.fOr a list of categories.) The

institutions felf,n6 loss, of autonomy. They citeenriched academia

,
ct

-programs and increased ittbility to serve student needs. as the greatest
. . , . .

gains'. Most reported no.development of problems; others noted difficulties
/

in operations and 'in securing additional funding.
. ,/1(

.

PatAntiarfor new cooperative arrangements was said to be limited by

financial resources and administrative staff planning time. iRespondents
. .

r

.
t

e.
.

,

believe the results had been worth t e effort. "'Theyllere'interested in
.. ( .

I

Ps

a 3
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Turther cooperation, and they identified one key faagitating.factor.:
k

institutional commitment to cooperative endeavOrs. 6e'the Substance of

J

d K

CoOperative Arrangements list in Appen dix B..
z ,

,.. Previous,CooperatiodAmong Consortium: Specific 'Cooperation among -

the conaortium,had.been limited to two-party arrangements and to'the sharing
.

.
.

of facilities or isolated courses. Even that limited le4el of joint effort,

however, had yieldednefits:

./

a. saving'duplication of facilities that involve high

expense and loc/,utilization

b. 'saving duplication of specialized classes.r
,

c. enriching programs and resources beyond the measure

.

that could be provided by thexparerit Institution alone,-I

Potential for Further Cooperation: It seemed reasonable to expect

.
that

0
cooperation which extendedrfroin iwo neighboiing institutions' to four,

.

.and which expanded,from courses to programs, Could'Increase the yigid of

benefits further. Highland, KishwaUkee, and Rock galley Cblleges alnd

. Northern Illinois University felt that cooperatively they might better use
, A

r

their human and financial resources and integrate them into the planning,
.

administration, and evaluation of a feasibility Stuay: Furthermore, it seemed

.reasonable to expect that inter-institutional cooperation would strengthen

. , 1

the Ilse of community services for all age'groups bylestablishing a todel

for future inter-institutional programming.

`

J

1
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II. THE STUDY

OLDER ADULTS

Objectives: The proposal stated the following objectives related to

older adults: to identify prograis and services Which could be extended
o

to senior citizens through inter-institutional cooperation. For mare

specific direction, that objective was refined thus:

1. to discover dat4 on older adults already available
I

R. .

'

a(persons 65. or older. To remaiii consistent with the state planning '..
/

..
. . .

'agencies tor'tht aging, however, Project Renewal defined "older adults`, as .

/

2. to determine to.what ektent programs and services are

presently available to older adults

to determine the needs of the older adults living in

the diree given community college distridts, based on
I

a. how older adults view them
A

b. what' other sources indicate

4. to prioritizq the neteds of older adults,

5. to 'determine which needs inter-institutional cooperation

can best meet

6. to make practlearrecommendations Telated.to idenxified

needs andinter-inAitueional ability to address those

needs.

Target Population: In the groposit:the target .population was descried

those persons sixty (60) or older. To make study findings most directly

relevant to those eligible to receive,cammunity college services:Ithe target

population was limited to older adults living in the districts of Highland,

s.

/12 b

A.
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... . ,_.

:1
Rishwaukee

.'"

or Rock Valley colleges. In sumAlary, those distfict
,,

..

r

rt

2 l'riA
.

the 'fplloking counties: elloof Stephenson; most of Boone,-DeKalb

seinclude.

Ogle, and Winnebago; and pafts

of: the, three- ditatrihts.

1 .

INTER - INSTITUTIONAL
P . ..-a .4%.

,Objectives: Through inter-institutional cooperation,.tite

, Jo Dayiess,

of Caffoll and,,Lee. , See Appendix A for mapr
, 4,

,propoSed to strive for the folloWing objectives:

1. d strengthen the community sftvices programs

Those

consortium

, ,

2./tcrreduee'oi eliminate duplication of effort

3. to.identify human needs and agencies most able to

meet ViOse needs

4. foster cooperation among other educationai\And

dciai insAil.tutions

5. to helpeet,the demand .of-.higher

N. /
education for the

sharing of huban and economic. resources

6: to develop a cpmmunications network which would function

\

as a clearinghduse of,information or the identified
N

clientele, seniOr citizens
C./4"

objectives were restarted thus;

o' create and,te t a model of inter-institutional coopera-\
. ,

t on for possible uture collaboration and cooperat on

2. to hake practict recommendations regarding inter-institu- '

1;

J.

tional cooperation
,

to identify and provide ,# list of duplications of effort

4. to- identify and.provide a,rist of agencies moat able to

meet the educational needsof older adults, including infor-

mational

-6-
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-q

e: At ltast three considerations were decisive in limiting the
,7

'1 4 .'
target Troup to gighland, Kishwaukee, and Rock Valley community colleges

and Noittern' Illinois University:

.1. ilistance. short enough to afford easy access

et.

2. , number of institutions small enough to allow simplicity and
s

44,

flexibility in p]inning

r. 1..'
, . .

'3. districts contiguons enough to make joint" planning appropriate
4,, \ 4 , e

1

f 14

41,

--D

4,



-

OLDER ADULTS

III. 'PROCEDURES

To implement theifeasibility.study, the following procedures were

established re lative to older adult needs'and programming.

1. advisory Councils: A total of twenty-one individuals advised the

s taff of Project Renewal, representing such areas as planning,

program development, informal and formal education, community

centers, public agencies, councils on aging, and senior citizen-

organizations. Collaboration with the Northwestern Illinois Area

Agency on Aging was ,specially helpful because'its planning area

includes all of the eight counties that were\ wholly or partly withr,

o

-in the ProjectlenewarboundarieS.

2. Interviews -: To discover data already ava able on older adulti and

/

to s direction 60 theiremainder of the fact-finding, interviews

re conducted by the respective coordinator of each of the three

. _-
college districts. Among older adults, the coordinators sought

ti opinions regarding a) needs :and b) information or activities desired.:

Among persons working-with older adults, the coordinators sought

opinions regarding a) perceived needs of older-adults,gnd b) means

by which the interviewee and his co-workers might be able to better

s'rve older adults. Both groups were asked to recommend persons

considered knowledgeable about that irdlip.
). .

.

.

3. Delphi Technique:' Except two questions specific to inter-insii-
-,

tutional cooperation,fl;he Delphi questionnaires were used to determine:

a. the needs Of older adults, as perceived by persons identified-
.

A
as knowledgeable about that age group

-8- 11.5
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, b. meansby which' responding agencies could improve their

ability to serve cdtter adults

c. resources that should be devOlopeAfr expanded
-*!. .

Briefly, 4 Delphi t pique is "... a carefully designed program of'
.

. % #. r k, 4 ' 4
sequential individual interrogations (Best conducted by questionnaires) inter-

s. 'I °

spersed With information and feedback..."t Further information about the
.

.

tchnique'and the rationale for its use in this project can be found IA

Appendix .C. a
For Project Renewal, the procedure was this:

J .

Selection of respondents, believed Nto Be knowledgeable about older/

adults.; was based on recommendations from persons 'presently work-

ing with 91 adults; From Highland, Kishwaukee, and Rock Valley

districts, there were 20; 19, and 18 individuals requested to parti-

cipate, respe<yely. ,The respondents included both older adults

and persons working with older adults. Th re listed in Appendix C.

r-
'b. to facilitkte cooperation, the coordinators

.1

introduction and made visits-.

ent letters of self-

c. A first questionnaiA, called Round f, wap formulated. Categories

used to help prompt and structure respondents' suggestions were

/ f

adapted from the 4.itec4,Way of America ServiceIdentification System

(UWASSIS). A complete chart is i Apperidix.R.

d. Input was sought from responden s on Rqund I. To assure adequate

time for two rounds, which IA -t-EOTOniura, for any Delphi, the fir
4

round ~was hand delivered a d collected by the coordinators.

*Alfred Rasp, Jr. "A New Tool'for AdmAnistritors: Delphi and Decision
Making." Olympia, Washington: Iftfice,of the Superintendent of
Public Instruction. 1073, 5
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e.

f.

A

The complete -questionnaire and ,cover letter are in Appendix C;

A second questionnaire, called Round 14 was foriulated, taking

its direction from results-of Round I.

1m Round II; the same°respondents Were provi

the first round and asked to set priorities%

of Highland district, the

,

all werehand collected.

and its cover letter are in Appendix C.

.,t

a summation of

With the exception

questionnaires were again hand delivered;

A copy of the Round DI questionnaire

Individual questionnaire: An individual Oestionnaire was developed
N ;

to supplement other information on the needs, interests, and preferences

of older adults. The UWASSIS Chart was used as a reference, as it was

fo.c_the Delphi. Rather than merely turn to the most accessible grbups,

i. e., residents of hi-rises and nursing homes, the, staff sought to

0 . include persons'living in priVate residence. The thought was that

those in private residence represent the major Portion of the older

age group and yet seem to receive even fewer services than their

counterparts.

The staff was able to secure a total of 241 completed question-

.naires from the following:

a.

0-

interviews by the coordinators in the homes

suggested to them as "isolatesh.w

b. interviews at a nutrition site

of petsons

c.' assistance of prog

1
m directors for senior citizens

d. meetings of senior tizen clubs

Several factors required that many questionnaires

by interview rather than self-administered:

*The Northwestern Illinois Area Agency on Aging uses two
for isolation: residence in a oneverson household

area.
-10- 17

Nj
be completed

state-defined criteria
or residence in a rural

r

ti
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a. length of the questionnaire

b. failing eyesight of the respondeiL

c. functional illiteracy

d. .unfamiliarity with written forms in general

. Survey of ueeent servi'ce's: To supplement and update the informa-

, \

tion available froni directories and from the 1971 State of Illinois,

isurvey, a one-page survey was circulated among agencies who serve

older aduits exclusively or as part Of a larger clientele.*
4

.

It was convenient, and consistent with the Delphi and ind1.-

vidual questionnaires,'to again use the WASSIS Chart as-a reference..
) .

0 'Included in he survey wereisections which inquired as. to present
.

in-service staff training, and desire for fuyther training resources.

° For,applicable,Delphi,,respondents, ehe survey was attached to,

and delivered with, Round II. FOr others, the survey was mail)!

with,a stamped self-addressed envelope. Of 91 circulate4;69 were

returned. Tbe survey appears in Appendix C with Round II.

`6. Pilot Projects: Through a disadvantag'ed student grant from the

o

Illinois Junior College Board, the consortium expected to develop
k,,

"in implement pilot projects in conjunctin with Project Renewal.
.

Based on a one year progam, the agrment specified a minimum

of 35 'learning experiences, free of charge, to persons aged 68 and

over. The learnOg was to reach at least 1445 individuals and was.Int

to occur in areas such as these:

a. how to maintain good heaIth%.

b. hbw tO supplement income'

c. how to identify sources of and secure services

offered by various,sociJ agencies

C18
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d. how to use one's time creatively

e. how to pkepare a budget,

f. how to shop

,

Co"

g. .how to improlle nutrition

This $20,000 grant was to test the feasibility of delivering

services to older adults thrvgh inter-institutional cooperation.

While awaiting final approvd1 of the grant, the staff explored
.... ,, . .

.,'.

possibilities for such pilot projec, guided by needs becoming'

apparent even before all fact-finding. was 'completed.

-
INTER-INSTITUTIONAL COOPERATION

) '

Delielopment of the model: \\

' A. Organization (see organizational chart,in Appendix B),

CoA nsortium - Composecrof one repreentative frOm each cooperatidg

4. .04 ,
institution;

_
charged with the responsibility of implementing the

feasibility study. These individuals were the same four represeh-
' . .. . :4

atives who formulated the initial proposal.
.

. . 1

2. ,Project Director - Selected by consortium and given Orect
, .',.^.' ' ./ 1

e

responsibility for carrying out the project and writing the

`final report. Staff had already been hired4

3. Project Secretary - erformed secretarial Cluties'to project as

a whole -and assisted hock Valley-coordinator.

4. Advisory'Coun ilr Selected by Prbject blrector. .Served as

direct consultants to Project Director.

1

5. Research Assistant - Cparged with responsibility for formulation

A

of Delphi questionnaires and for tabulation procedures.
C

-12-
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6, Graduate assistant - Served as liaison between.Project and

university resources,

7. Local CoordinatOrs - Field workers responsible for ideal.-

fication of data sources in ownareas, plus collecting data.

7 Served as direct link to peopleain own institution and

4

agencies serving own geographic area

8. District Advisory Councils - Selected by each coordinator

for familiarity with respective'districts; served as each

'coordinator's consultants.'
1.

9. Student Assistants - Helpers of each coordinator (except

Rock Valley) and consortium staff member, des,ignated on need

basis.

B. Resources

.1. In-Kind:

a. Released time for consortium staff membeis

b. Consultant as: Ace

c. :Office space "*.
1

- for coordinators ataeach institution

I)
fot gxoject Director and Secretary at

Rock Valley dollegi

d. Financial- Management -.Highland Commynity College

Secretarial Assistance - NOrthern Illinois

University

PayMent.of staff member - Northern Illinois University

k. Consultant Advice: 'Northern Illinois University and

$

community, professiens on advisory boardlii::

2. Grant: $44,350-Illinois Junior College Board for one-year

feasibility study

-13-
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C. tdommunication and feedback;

l. 'bleed* of staff members as a whole

A
2. Conference§ between director and individual staff members

Confeiences between director and consortium staff members

".

4, Conferences between each coordinator Land the:respective

consortium staff member

5. 'Conferences between staff members-and advisors,

6. Written progress reports,.

7. *14ther correiPohdence ©

2. Delphi Technique: In regard to inter-institutional cooperation, the

Nlphi technique was Jsed to determine:

, - , .

a. 4mprovementf to be made in intev-institutional or inter-agency

cpoperatioa

b. Services which might tie provided by pile colleges to foster

r 'i

inter-institutional of Ier- agency cooperation.

e....,

The procodurras already described in the section on older adults.

3. Survey of Adult Education Progr:i6if

IN .

,The survey of adult education programming had a two -fold purpose:

0
4. .to determine the present delivery system of adult education

b.. to determine the potential for developing and expanding whatever'

)
.-

The initial Step was ant interview with the de n of adult education

. cooperation existed already

at each of the four institutions, following a standard set of
1

questions.

'A list of the,sestions is included in Appendix B. Those interviews

v.

uncovered additional/sourceseto be 6cplored, especially,by letter and

telephone,'.

4. Pilot Projects: Pilot.Projects were discussed in the oldet adult section.
r 4

-14 -,
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1,1. Interviews: At least 33 interviewd were conducted: 9 with older adults

IV. RESULTS

and 24 withipersons working with that age group.. Those interviews indi-

cated the followiig areas of concern to be pursued in Project Renewal's

fact-finding stage.

'transportation.- 15
social contacts - 12
:information about daily living - 12
(including need for directories and-newsletters)
leisilxe time activities - 11
health and nutrition - 8

. income - 3

Delphi I:' For Round I of the Delphi survey, 57 respondents had been

selected in the KishwaPkee, Rock Valley, and Highland community college

districts; 56 responded in some manner:

52 returned completed questionnaires
3 returned blarik questionnaires with explanatory notes:

1 felt unfatiliar with specific needs of his
community; 0

1 felt that the questionnaire did not apply to
hersr9up;

1 felt that the senior citizens of his county,
were very well cared for;

1 found his time demanded by a ceisis, so the coordinator
withdrew her request of him.

56

r-
Need/Serviaft areas were prAlented categorically; respondents' were

asked to check and, give explanations for atess*where added or improved

'services are very much needed by older adults. The Need/Service areas

are'listed according to the frequencies of checks and explanationd given

on the Delphi QueStionpaire I. The questionnaire and cover letter are

included In Appendix C.

.4)
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DELPHI QUESTIONNAIRE&I RESPONSES*

Needs of Older Adults
4'

HCC = Highland, Community College

KC = Kishwaukee College '4

0'

t

RVC = Rock Valley College
Nos.= frequency bf checks

accumulated

IRVC I TOTALKC

1. Trans.ortation - 15 i`.- 17 14 46

Social Security, Retire ent Benefits,
Other Financial Aid 15 9 12 36

3. Food and Nutrition , 14 12 ' 9- .35

.4. Health (Physical) Maintenance
and Care 1

11 12. . 12 ' 35
.

45J 4ecrgation 12 '9 12 33

6: Housing 10 9 9 ' 28

7. Informal Education 7 10 '9 26

8. Social AdApstment, Development,
and Usefulness

9 8 8 25
.

9. Employment
.

8 8 7 23

10. Mental Health Maintenance and Care 7 10 6 . 23

11. Consumer Protection 6 .6 10 22

12. Public Protection, Justiee,
and Safety

6

0

5- 9 20

13. Individual' and Family Life 10 3 7 20

14. Spiritual 6 5 46 .17

p15. 4leehabilitation 3 *5 *6 14

16. Environmental Protection 4 2 '6 12

17%- Cultural 3 2 7 12

18, Clothing and Apparel__ 4 4 3 11

19. Formal Education 1 2 4 7

20. Mental Retardation 2 2.. 5
,

21. Clearin:house 1 1

22. Sexual Needs 4
.,

1 1

23. Citizen and Elderly Input 1 1

24. Recognition of Individual Differences ' 1 1

25. Privacy 1 1

26. Advocate for elderly 1 1

Figure 1

;)

*See sample responses for items-1-5'# the Summary inclqded with Delphi

Questionnahre II (Appendix C).

-16-
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Following are other,open questions'asked on the Delphi QuestAonnalre I,

along with the most 'freqden1 'responses:
.

1.' "In your opinion, what do senior 'citizens, wish they knew more
, '41.0:. 4. _ _

,

about?
14.. . ,

1-

how to stretch` ollars (13)
ii,

. . 0
1

income benefits (11)*

.hOw to obtain social services (13)

2. 'What, learning experiences, that are not already offered, couldv.

be offere4for senior citizens by the institutions in your area?

information on various basid needs (18)

crafts c15y

other leisure time activities (11)

3. What do, those whowork with the elderly wish they knew more

about?

motivation and programming (18)

therapy, coutiselih (7)

4. What learning experiences that are not currently offered could.
o

be offered to those who work with the elderly in your area?

geriatrics (11)

comm9nication (10)
,

Tsychology (8)

Named as possible resources for/ Ow learning experiences

were: community colleges, Northern Illinois Uniimrsity, Community

Action Agencies, Councils on Aging, MentalHealth Association,

N. Douglas Singer Zone Celter; nursils home professionals, and

the Department of Higher Education.
.14

24



ite

L._

4
1

4

5. If you work in an institution or an agency that serves the elderly,

k
what would help you and your co-workers servetisenior citizens better?

-identif ication of olderiadults, their needs, and services

ava±lable (9)

-more courses and services for older adults (9)

-funding inforrdation (8)

6. What are the major limitat \ons that prevent the provision oebetter

services to senior citizens in your area?

-funds (16)

-unaware, youth-oriented society-(15)

,transportation (10)
I IR

-peed for more trained pdrsonnel (10)

7. In your,area, what imprgyements could b..t made in inter-institutional

and/or inter-agency cooperation in services to senior citizens?

- clearinghouse type infprmatlon7andvaceivity (15)'

8. What services might be provided by the college(s) in your area to
.

foster inter - institutional and/or inter-agency cooperation in providing

services to senior citizens?

4.4

-training.of staff, including workshops (11)
.

- providing social and recreational activities. (11)

O

,t-sharing information, staff, and facilities (8)

9. Please list_resourcesin your area, which in your opinion, could be

used (or used more adequarely) in providing services to senior citizens.
.

-church groups and facilities (15)

-schoole\and college10.5)

^18-
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10. With respect to'services for senior citizens, could more effective

use be made of the mass media in your area?

-regular citizen column'fn newspaper (12)

-other:

I

--for radio; programs of senior citizen interest, e.g.

.!4

. old time music

- -programs perforMed by sen ior citizens

--announcements of Social Security information, etc.

-for newspaper; question and answer service

( . ct
- ;articles enhapb4ng'image, statug--of senior citizens

--series of articles on problems facin& elderly

11, Special privileges currently provided for enic4

citizens in your area (bds passes, free meals, etc.)

-reduced rates: pharmacies, restaurants (17)

-hot lunch programs' (11)

1

,,
-meals-on-wheels t9)

0

r2., List any privileges whicji could be provided for senior citizen? in
. ,

--your area ,

0

-reduced bus and cab rates (25)

- reduced or ftee.admission to entertainment (11)

c
3

vi-othep...scellaneous discounts (15)

13. Do directories of services for senior citifens exist in your area?

yes 29 no 15'no response

If yes, are they.0 used adeanately?

1 yes 4 no 4-no response



ti

Suggestions:

. \.' ....). -., . .

. -paste-on formIirectory for phone book .0)
F. ,.. .

- publish for all ihdiviauals (4) e5

14. Do you feel that senior citizens in your area know where to go

fox help?

12 yes 32 no

Suggestions:

-central center for flow of information (9)

-distribution of written informadon

--by directory (6)

- -by newsletter (3)

(9)

crisis-line (6)

15. ^Axe there any cdnterns you have about senior citizens that we

have not considered?

-surveying the elderly themselves (coordinated,

sound research) (5)

-isolation (3)

-regard for older adult as a person (3)

--self-esteem

--acceptance

.--right of self-determination

16.. Are you yourself 60 years or older?

11 yes 36 no 4 no response

DELPHI II: Based on.the summary of Delphi I input, the respondents priOritized

the Need/Service areas foF immediate action. These areas are presented in

Figure 2 as a total, rather than attempting to categorize them as most. relAvant

to titer-institutional cooperation or to older adult programming.
4

N-20-
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DELPHI QUESTIONNAIRE II RESPONSES
I

Priorities.

HCC.= Highland COmmunitY College.

KC = Kishwaukee ollege

RVC = Rock Valley College

Nos.= frequency accumulated

HCC KC RVC TOTAL
.

Transpatation 14 12

.

9 35

Clearinghouses j 5 9 '.11 ,j"---2525

. .

Education (informal for older adults;
inservice training for staff) .

!'

.

6 6 10 22

Recreation
. .. - ,

5 4
_

,.

14
.

Volunteers 4. 4 5 13

Nutrition . 6 , 3 3 12

Use of Mass Media
t

.

.

10

Health Facilities and Services

,

2 4
.

.

8

Visitation,,calls.to homebound

.

1

.

'3

. .

Advocacy
t

1 1

Spirtual Activities 1

Funding through legislation 1
.

,Figure 2

-21-
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4. Individual questionnaires:I 241 persons filled Out individual questionnaires

(Sees copy in Appendix D). All individual questionnaires were omputerized

and printed out to allow comparison and evaluation of separate items, or

relationship of one item to another. The following separate categories

were printed out separately and examined to attempt to discover a) any
,.

amounts or types of variability of response and b) inter-relationships of

variablity within more than one category:

1. college district
-2. age
3. .sex

.4. education
urbanness

6. dwelling type
7. social contacts
8. activities
9. public transportation need

10. interest in learning
11. site preference
12. mobility
13. accessibility

a. 'Completeness of questionnaires: Virtually all questionnaires were

filled out for categories 1 through 8 and for other categories' which

provided options to check. In categories 9 through-13 above, and

in any requiring the respondent to list specific interests, activities,

or the like, the rate of no-response generally reached about 30%; and

was sometimes even higher.

b. Comparisons: Each separate print out was compared directly with an

gverall. profile of allyespondents to establish which categories

tended to identify differences of response. Both the overall profile

of response (all 241 respondents) and the breakdown by separate college

diArict are reproduced in Appendix E. Surprisingly, nc, separate,

category (1-13 above) was seen, to give a clear differentiation among



'."4 sT

the sections into which it had been broken down., -There were iin some

situations relative highs and lows of response, but never striking

enough or consisteneenough across the category breakdowns to indicate

that the separate catenryocould adequately establish definite patterns

1

of need. .Where there were rather clear cut diEferentiationS, they
.

. f

, . 1
4

11 be noted duting the later discussion of the overall sample profile.
.

I

, .
IBeause of the lack of particularly informative sections independent

.
I

of the overall profile or breakdbWiby college districts, /individual

profiles of each'category were not reproduced, separately for th4s

report. a

One possible exception was category #10 (Interest in Learning),

which afsked'that people write down items in response to he question

k

"What would .you like to learn more about?" This item was item #10

on the questionnaire, and the first item on the sec d page. It w

also the/first item which requested that perso ill ihtitems rath r
.

I

than merely checking one of a number of options. 56% Of the total ample
1

did not respond at all to this item. Of the number iiolL respbnd1 g
. .

otherat all, a much higher percen ge of non-response on other items occurred,

usually much higher than persons writing down one.br .wo responses,
!

and three _or more resOnses. In nearly all other ca Sgories the

responses of persons differentiated by this category,resionded very

Inearly as the total sample responded. The non-respo1inders in this

category were, however, much lessekely to see the media as being able

4 I

to be more useful to them (34%) than were those persons who responded
.,

.....

f I /
with ohe or two responses, or three

i,

or more responsle
s (53% and 62% /.

respectively). There also were quite noticeable differences in t e

-23-
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percentage of response to interest in the areas of Formal Education,

Informal Learning, and Personal and Social Areas., In nearly all cases,

persons without responses in the Interest of Learning 4ategory were

markedly less likely to respond with as much interest as those who

made one or two esponses or as those who made three or more responses.

c. Profile of the Total Sample: (See breakdowns per category in profile

in Appendix E)

1. Age: ,Aboilt 3/4 of the sample "ranged in age from 65 -19 (74%),

with nearly equal distribution through 5 year increments.(65-69,

70-74, and 75- 79):- 11% were between 55 and 64 years of age,

while 18% were 89 years of age or older.

2. Sex: Slightly more-than 2/3 of the sample was female.

3. Education: Over 3/5 (61%) of the sample did not complete high

school, including nearly 1/5 (18%) who did not complete grade

schoOl. Approximately-2/5 did complete high school and slightly

less than 1/ (17%) had at least sothe college experience.

A majqrinteraction was present.between Educational Level and

use bf the public library. Only 2% of Attended-Grade-School respon-

dents indicated they use the public library, whereas persons with'

greater amounts bf formal education reported using t e library pro-
.

gressively more, those sample numbers whoograduated from college

'registering 35% level of ruse. This was not a smooth increase across

educational levels, bUi did.ihdicate.that assumption of a trend

would not be too muCh, in error.

Persons who had not completed grade school were, also much more

likely to reside in towns of less than 25,000 (25% compared to 44%

for total sample), so,chat proximity to library facilities may

have been at least partially responsible for these figures.

-24- 31
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4. Urbanness: Approximately 1/4 (23%) lived in the country or in

a town of less than 5,000 people. Half of the sample lived in
1

towns of 25,000 or less in the country. Nearly.half (44%) lived

in towns of greater than 25,000. 46% did not respond.

5 Dwelling: About 1/2 (49%) lived in their own home or apartment.

7% lived with relatives, while 41% hived in public or private

housing of some sort.

6. Social Contacts with Family or Friends: Over 2/3 indicated spend-,

ing at least some time with family or friends. Nearly a third (29%)

of these persons indicated that they spent most .of their time with

them. In addition to the 2/3 noted, over 1/5, (21%) indicated spend-

ing time with family or friends at least "now and then ". Only 6% '

indicated that they spent"hardly any" time with family or friends.

7. Group Activities,: 'Nearly half of the sample '(48%) indicated taking

part in group activities at least weekly, with 11% of these persons

indicating that this occurred nearly daily. An additional 17% in-

dicated that they take part in group activities at i'egt.t.T-now and

then". Slightly more than 1/10 (11%) cited feq group activities

.("hardly at all"). ';'5'

8. Public Transportation Needed: Over 1/2 of the saple indicated

greatet need for public transportation on weekdays (52%), while

0

other times were each favored by less than 10% of the sample. 30%

did not respond.
I

9. Interest in Learning: Over 1/2 (56%) did not respond in any way

when'asketo list things that they would be interested in learning

about. Nearly 2/5 (39%) indicated one or to areas of interest,

while only 5% listed 3,or more areas of interest.

-25- I.
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The relationship of non-response on other items and categories

is addressed above.

10. Site Preference: The church was preferred by nearly 1/4 of

thesample,(23i). High Rise Centers,yere selected by 17%, but

most preferences for this selection dame from the portion ?f the

sample from the .Nishwaukee district where 55% of the respondents

lied in High Rise quarters. Local schools were selected by

1'3% of the sample., with all othtr choices receiving. preference

fatings of 8% or less. Many alternatives received less than one

per cent selection,or no responses at all. (Community C611eges,

Universities, Someone's Home). There was a 30% rate of no

_response in this item.

11. Mobility: Nearly 1/2 (47%) indicated no problem of transporta-

tion to the.preferred site. Over 1/5 (22%) indicated a trans

portation problem, while nearly 1/3 (32%) did not respond.

12. Accessibility: Over 1/2 of the sample chose one of three sites', '

as most accessible: High Rise Center (19%), Chutch (17%), and I

Local School (16%)% Only small percentages chose other sites.

Nearly 1/3 (3 %) did not respond.

Comparing accessibility and site-preference by college dis-

trict profiles, it seemed likely that most persons checked

nearly thelEfiame items on both Accessibility and Site-Preference.

The no-response rates were quite similar (30% and'32%), and

the responses to the other separate alternatives-(whith were

the same'for both categories) were, remarkably similar. Only,

the church seems to vary much between Accessibility and Prefer-

ence, and this is only6 percentage points (17% and 23% respect-

ively),
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4i3. Learning Method: Over 2/3 of the persons preferred meeting with

other persons as the best method of learning (68%). Meeting

with "other older adults" was rated only slightly above meeting

14'4h "mixed' age group" (35% and 33% respectively). Nearly 1/5

(1824'did not respond TeleVision, reading, and radio received

only'smail percentages of preference (6%, 5%, and474respective-

Y 4

14. Interests in Activities: 2/5 (41%) indicAted)one or two acti
'

-,
to.

vities they wanted to participat9 in, while 8% made_3 or more

responses. Fewer than half the 'sample'responded (49%);

15. Social Activities/Entertainment Enjoyed: Nearly half (45%) the

. sample,. indicated one or more areas of activity or entertainment,

while anaddieional 17% indicated three or *ore. Slightly more

than 1/3 (38%) did not respond.

16. Use'of Public Library: Over 4/5 .4 the sample indicated that

they do not use the public library (82%). 18% indicated use,

,
but,this seemed to be related to educatibn and perhaps availabil-

ity (see Education above). Persons in the Rock Valley sample'
)

iiidleaked much -higher use (31%).

A.
17. Interedtql Formal Education: Over 1/4 indicated that they would

prefer to share things that they know or can do with a clAss (26%.

All other areas were Selected by less than 10% of the lample.

Althoughinterest in a grade school diploma represented only 4%

of the total sample, it did represent over 20% of those persons

Who indicated that they had not completed grade school (10 of 48).

This was easily the greatest interest expressed in terms of

_completing the next higher level of formal education.

-27-
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. 18. Interest in Informal Learning: Nine separate areas were in-

dicated as of interest to 10% of the sample or more. The most

popular area was that of information or help in Insurance,

Tax, Loans, etc., which elicited resporseh from nearly 1/3 of

the sample. Four other interest areas ranged, slightly above

or near 1/5of the sample, while an additional four areas were

selected by apprOximately 1/10. The specific percentages of

total choiceand--frequency,of response are depicted on the

chart Areas of Interest. See Appendix E.

19. Personal and Social Areas: Five areas were of interest to

more than 1/3 of the total sample, while three areas each

approximated 1/4 of the sample. The remainder of the listed

areas ranged between 2%,aild 19%. Recreation and Income Pro,-

tection were both indicated as being important to between

and 1/2 of the overall sample, while both Cultural and Spiritual

Activities elicited responses from 36% of the 'sample.. The

specific percentages of total .choice and frequency of responses,

, -

are depicted on the chart Areas of Interest in Appendix E.

20. Health:. The areas under health were checked by few persons

as being those that persons wished help with or knowledge about.

7% was the maximum checking any single health item.

-28-
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5. survey of present services:' The following summarizes the information

,gathered from 69 questionnaires (coMpleted by 20 group homes, 5

regional agencies, and 44 other agencies whose' clientele includes

older adults). See Appendix C for .the questionnaire form.

a. Most agencies (7.4%) stated that they were not
e

able to serve

all older adults who needed and desired service.

b. Reasons given for inability to serve a larger clientele were

(may be duplicated numbers):

31% lack of fOnding for programs

18% lack of tlransportation
;

18% - prospect''s unawareness of service

18% - agencieS' inability to identify those in need

1 16

c. Checklists of present serviger elicited these extremes in

total responses:

--a high of 185 in areas that addressed themselves to

OPTIMAL PERSONAL AND SOCIAL ADJUSTMENT AND DEVELOPMENT

--a low/o) 56 in areas that addressed themselves to

f
,ADEQUATE INCOME

(See the Survey of Present Services chart in Appendix

E for a complete listing)."

d. In-service training is provided most frequently on-the-job#

.infomally (56 of 232 responses, in duplicated numbers) and

'through staff meetings (50 of 232, duplicated).

e. Most agencies (81%) desire further training resources. j
S4

f. .They find their own facility and the community college equally'

acceptable as a training siha(23% each), See the Survey of

In-Service Training in Appendix E for complete responses.

.729-
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To obtain an impression of the churches' role in serving older

adults, the Kishwaukee coordinator examined the church survey data

available (from the, Northwestern, Illinois Area Agency on Aging),

jthen.polled the084 churches in his district on several additional

questions. Based on a 51% return (43) the res ponses indicated that:

a. 63% did not have a directory of social services

b. 91% felt that their programs fOr older adults were

inadequate

c. 35% had specific ideas for improving services to older

adults, with recreation and transportation being named

most (8 and 6 titles, respectively)

INTER- INSTITUTIONAL COOPERATION
I

1. Development of the model

A. Organization - carried out as planned and earlier` described. How-
/

ever,, policies regarding grant salaries to institutionk staff

membtrs differed among the consortium. Thus two were salaried;

salaries of the other two reverted to their respective institutions.

B. Resources

1,. In -Kind:

a. Released time for consortium staff members and consultant

advice .-:- provided as requested by director
4

b. Office space -7 provided as pledged v

c. Financial management -- provided as pledged. Highland

both advanced the funds for expenses incurred and managed,

them.

d. Secretarial assistance -- provided as requested

-30-
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e. Othet:

),,Data processing -- Kishwaukee

2.. Cover design.-- ROck Valley

2. Grant: Highland is anticipating- reimbursement

C. l'Communication and feedback

*i,
..

1. Meetings -- called nu a need basis to seek input,assign

tasks, and exchange materials°.

2. Conferences r held on a need basis, especially by telephone

3. Written'.copmunications-- used mainly to review tasks, .

clarify agreements,. and report progress
I

2. Although many questiOns on the Delphi I elicited.response's that

suggested cooperation, there were two which specifically focused on that

area. See Figures 3 and 4.

'3, Delphi II': Priorities set in the Delphi_ Questionnaire II were reported

in the'section orfolder adults. See Figure 2.

Survey of adult education delivery systems: Interviews and telephone

sof

conversations with pons involved in adult.education programming re-,

e led the followift information:
`

a) ADULT BASIC EDUCATION (reviewing basic skills through eighth

grade Jevel) is provided thus:

Highland District:

--by Highland Community, College at three centers;

occasionally industry also requests the program for

its employees and bears part of the expense

Kishwaukee District:

--byKishwaukee College only for the, Spanish-speaking

through.'a special grant from the Office of the Superin-

tendent of Public Inseiuction



I

RESPONSES TO DELPHI I QUESTION:

In yohr area, what improvements could be madeininter-institutional and/or
interagency cooperation in services to senior.citiiens?

HCC = Xighland Community College Numbers = frequency p4umblated in Delphi I
. ,

KC = KishWaukee College

,

RVC ='Rock VI.ley College

f

I
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HCC KC-. RVC TOTAL

.
.... .

.
.

Cle inghouse for information and coordination

.

.

1 1 11

limiriate overlap

Consolidate to preventduplication and
cotfusidn - 2

. .

Communication and planning ''

.

(y -scou:gideerhai)
Im.rove workin: relationshis coo.eration 6

Includingit:seryise trainin - 15

Raise consciousness of agdncies
toward cooseration

,

Clearin:house of information for senior citizens

. Provide college office space for
clearin:house , 1

Disseminate information on service,
as'throu:h newsletter -' 2 1

Assessment-of present services 1.

AgencieS just beginning to determine
needs

Less agency flag waving, more concern for
eo.le n edin: hel.

Rtmove.artif al barriers that exist in
communit college

. 1

Good nutrition and health ro:rams 1 1

Home visits 1 1

A:encies should focus attention on out .atient
Tendency for some agencies to reject elderly

for service
Does inter-institutio al cooperation really exist?

What evidence?

No problem 1, 1 1 2

Deliver- groceries A 1 1

1

Figure 3
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RESPONSES TO DELPHI I QUESTION:

,
Whittservices might be provided by the college in your area to foster

4
inter-

institutional and/Or inter-agency cooperation in providing services to
senior citizens?

HCC = Highland Community College
KC = Kishwaukee College
RVC = Rock Valley College

i

'Numbe= frequency accumulated in Delphi I

HCC KC - RVC TOTAL .

EDUCATION 16
'; Training -(especially in- service), including

workshops and courses 4 1 #

- .,

Training to work together 1

Train education' staff to work with elderly__
Seminars on roblem solvin:
Seminars on Group techniques
Trainih: of volunteer :rou.s 1
.Geriatric courses

Other Education
Encourage older persons. to attend classes

' of their choice 1
,:Provide free or limited cost education
Provide pre-retirement.classes
Provide formal and informal education

ENTERTAINMENT
. 5

Free admission to college plays
Programs by college students atdsenior
citizen meetings; e.g" drama.
Filing, slides, movies, and lectures

ACTIVITIES -

Foster grandparnnt
. 1 -,.Student leader in ceramics i

Activities for persons working with
senior ,citizens

General:activitiesfor senior citizens
CLEARINGHOUSE

Joint committee for sharing information
Clearinhouse on each camus
Circulate legislative information
affecting

e.

Establish,local resource center with .,

local coordinator
'

RESEARCH '

On local level with specific
recommendations

Research elderly's needs and design
programs accordingly

OTHER
Visitation on 1:1 basis
Share staff 1
Share facilities. .44( 1r-r
Offer services such as printin: 1

Issuegoll cards .

Figure 4

'40
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Rock Valley District:

--by the Rockford Board of Education at eleven sites

b) GENERAL EQUIVALENCY DIPLOMA (reviewing high school work) is

provided thus:

Highland District:

--by Highland Community/ College on campus and at three

other centers

--by Mt. Morris and Stockton school districts independently

Kishwaukee District:

-by KishwaUkeeCollege-On campus

--by Sycamore High School district

Rock Valley District,:

--by RoCk Valley College at North Boone, Pecatonica,and

Byron

--by-Rockford Public Schools

--by Belvidere High School

c) ADULT CONTINUING EDUCATION (courses in areas such as self-
r.

improvement, personal enrichment, and light occupational skills)

is provided thus:

' HighlandDistrict:

--by Highland Commur:ity'College on campus and at 14,centers

--by the Cooperative Extension Service in each county

--by the Y Women's Christian Association (YWCA) in

Freeport

Kishwaukee District:

--by Kishwaukee College on campus and at one center

--by Sycamore and Shabbona high schools independently
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--by the Cooperative Extension'Service in each county

- -by the Young Men's Christian Association (YMCA) in DeKalb

Rock Valley District:

,

--by Rock Valley College on campus, at ten centers, and four

additional sites

--by Belvidere and South Beloit high schools, each independently

- -by the Young Women's Christian\Association (YWCA) in Rokford

the Young Men's Christian A sociation(LMCA) in Rockford'
.

--by the Cooperative Extension Se vice of each county

- -by several community centers
1

d) AVAILABILITY OF STUDENT PROFILES Profiles on students are regularly

reported as follows:

Highland District:

--regular curriculum students by sex and three categories of

age. (under 21, 21-35, 35+)

-:s.dult continuing education students by-sex and three categories/

of age (under 21, 21-35, 35+)

Kishwaukee District:

--daytime students by sex and age by decades

--evening students, including regular curriculum by sex

and age by decades

Rock Valley District:

--regular curriculum students by sex and seven categories

of age (under 18, 18 -21, 21-26, 26-31, 31-36, 36-40, >ter 40)

--adult continuing. education students by sex only-

e). ENROLLMENT INFORMATION

--regular curriculum enrollmerit of older adults at community

college approximates less than 1% or the total enrollment
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--adult continuing education enrollment of older adults at

each community college ranges from 0.6% at Kishwaukee, to

1.9 at Highlid, to 2:% at Rock Valley.

- ra complete 1 sting of classes taken by persons aged 60 and

older (at Rock Valley in the spring and fall of 1972) indicates

a broad range of interest. See Appendix E for the list by age.

--the Cooperative,Extension Service estimates that 30% of its

enrollees are,older adults
N

L

44^

- -older adultw,do not -atilt college classes

- -the cost and enrollment procedure for auditing college classes

are,the same'as for credit enrollment

--at least three factors limit opportunities, for enrolling .

older adults tuition-free or at reduced rates through the.

community college:

.1. State law requires a uniform tuition scale fonall "classes",

p based on the number of credit hours. Thus, If the cbllege

charges fifteen dollars per credit hour for liberal arts and

vacational-technical classes, it must charie fifteen dollars
. .

-.,,.

per credit hour for continuing education classes. The latter

are assigned credit hour values.

2. The state reimburses colleges only on the basis af credit

hours generated through "classes".

3. Activities in hobbies, recreation, and other leisure-time

pursuits are excluded from reimbhisement.

f) SPECIAL PROGRAMMING Only limited programming has been provided speci-

ficallyjsor older adults by the colleges.

--Highland provided a single session at each ot four senior

citizen housing sites on retirement and medicare in 1971.

-36-
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-Rock Valley provides four activities in ten two-hour sessions

for senior citizens. Activiti S such as pottery and painting
. r

are provided at no charge.in four hi-rises. The progrdM is

o continue into its fourr year, budgeted at $2,000.

though all three col -ges have cooperated with community

agencies and groups n providing workshops, none has been

'pecifically, for ersons working with cider adults.

10. OTHER' RESOURCES

/4
--NOrthern nois University provides p ofessional prepare-

.

tion prog, ams in adult continuing educ tion for persons holding

or intending-to occupy positions such es:
4

- adult basic education teachers'

- high school completion progra teachers

- instructors of English as a se and language

- administrators of adult contin ing edutation

--Some common schools provide family living courses, but dley.

tend not to include systematic treatment of understanding the

aging process, older adults, creativeluse of leisure time, or

retirement.

--The Cooperative Extension Service prol4des or facilitates-in-

formal learning sessions; as requested, in areas for which
.

the University of Illinois can provide re urces. Requests

need not be restricted to agriculture,, rural homemaking, and

youth areas.

--Health education is.nemed as one of the functions of county

health departments.

--At least evompany, Woodward doverlar 'of Rockford, provides

regular structured pre-retiremen classeS for employees.
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V. DISCUSSION

OLDER ADULTS-

1. Individual questionnaires:

a. Comparativeness of Semple to General Older Adult Po Wation: In order

for there to be any validity in using the results of the individual

questionnaires as indicatiVe of choice or need for the older adult

population of the three college districts studied, there must be
/

reason to expect thWt the results approximate those which would be

found in that total population. If certain groups were over-represented,

it must be demonstrated that their responses did not bias ,..ne sample.

There were several areas of at least some magnitude of bias in the
, f

sample, not by plan, but by circumstance. First, the sample included

about twice as many females as males. Althotigh this is a larger

difference than is either present locally or on the national average,
. .

there is in fact a national ratio of 138 to 100. Recent census data

and trend evaluation showed that this difference is becoming even

. larger. Secondly, the sample included a considerable larger portion'

of high s4hool graduates than is generally present (37% as coipared

111,

,

to a national average
4

of 16%). Thirdly, there was difficu,lty in .

obtaining questionnaires from persons who.were almost totally isolated

(not even stfficiently known to identify them for interviewing) which

resulted in a sample over- represented by participating in

social contacts and activities. Because of their own detachment and

the-difficulty of other agencies being able to identify and/or serve

them, isolates probably would be low prognosis for using any learning

experience whidh might be definable for delivery.



As was noted in the results section, intensive comparison within

categories and from one category to another did not indicate that there

were great differences of magnitude or direction in the responses of

subgroups. The categories use probably adequately identified subgroups

so that sigificant differences would have been evident. Without greater

evidencd of direct outcome and/or choice bias in the responses fabulated,

it seems reasonable to assume that the sample does adequately represent
6

the general older adult population of the three college. districts

sufficiently for direct comparison.

b. Separate items within the questionnaire: If the general sample is

considered to be reasonably representative, the results may be used to

define areas of need. The following results may then,be useful in terms

of programming.

--Transportation: Therdisa definite choice for weekdays over all

other times: There is`a need for transportation (public or otherwise),

if one considers delivering a not- in- the--home type of'serviCe.

Apparently, weekdays are the times when the population would prefer

to be away from home if they must leavehome to be served. There

would seem to be little question to the reduced mobility of the

client group.

--Group Activities: The sample tended to indicate that they took part_

in many grompactivities. (Over a third attended at least weekly).

Seivice might best be delivered through already existent groups

which continue because of social reward, rattier than through new

groups and locations which exist only temporarily for the purpose of

service delivery. Familiarity with other persons and with locations

used for service delivery would seenito maximize acceptance of'

learning situations, )ilfile unfamiliarity and new locations would

*



o,

'seem to minimize acceptance. .

4

--Site Preference/Accessibility: These_ two categories were both so similar
.,. /

that some tentative conclusions maybe drawn even with nearly a 1/3 level
r

of non-response. General)y, there seemed to be little difference between

the selection made for both (alternative choices were the sense). Proximity

might be closely related to acceptablenessv There were really no high
:

choice altgknaeives that did not seem to be accompanied by proxity., The

bias towards group activities and meeting with other persons (see below).

might tend to make the cansideration of socialness primary to the site at

which a service is delivered. Deficiencies in social contact may lower

prognosis for use.

--Mobility: This item might'seem to conflict soMewhat with the sizeable

responsd on identifying a
,J

need for public transportation on weekdays if

one does'not realize that this question was oriented only toward being' able

to get to one's

transporttion,

or insufficient

site preference. Reduced overall_ mobility due to lack of

reduced' ability to cope with traffic or negotiate within it,

resources ta,maintain a car may be instrumental in reducing.

the ability to participate. These factors tend to maximize the overall.

, -

transportation issue while\putti& the mobility-to-site preference issue
.\\

into a better perspective..

--Learning Method: There was a definite preference for interaction with

other persons. This was supported by the preference for sharing of one's

self within classroom situations. Few chose the media as a method of

learning. If written materials are used, it would seem wise to*make them

even more available than they might ir at libraries, use materials which

are graded in difficulty and complexity of thought, and make sure that

they are of large print with adellate figure-ground differentiation. The

low response to reading Creates a question as to the availability of

adequate materials, the ease with which they may be obtained, or increasing
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problems with concentration or vision, with increase in age`.

Interaction with persons still seemed to be a primary preference,

,

with preference of persons in general being more important than
"*"-

. .
-

,

persons of any particular group (such as older adult peers).
, . //

--Items Checked as of Interest or Need: Because the items checked for,

interest or need seemed to be equally checked by nearly all

categories and subgroups' of categories, they would seem to indicate

at least the general areas of interest or need of the older adult\

population within the three college districts. Because respondents

are potential consumers of services in the areas checked, the

magnitude of response should at least to some degree represent
IP

consumer need or willingness to participate.

Delphi I and II: According to both Delphi questionnaire tesponses,

transportation is the most important need of older adults in the college

distriCts studied. Concern for transportation was among the foiemost,

responses to-questions dealing with 1) suggested privileges for elder adults,

aftd 2) limitations preventing more and better services to of er adults.

The inter - relatedness of transportation and other areas is cl ar. Without

V

transportation there is no access to health cafe, social services, shopping

(especially for groceries, which require frequent, regular trips), and

recreation. Lack of transportation would appear to contribute to at feasts

two other situations which are problematic in the life of the older adult:

1), increased dependency on others ("being a burden"), and 2) isolation from

both needed personal, contact and service. Any situation involving the lack

of public transportation or the inability of the older adult to use it
4

(often because of expense) necessarily results in services having to be

Idelivered to the neighborbOod of the older adult or use of service monies for

transportation to a central location.% Either situation reduces the amount of



servtparesources (money, staff, time) available to deliver the actual

service needed. Furthermore, neighborhood sites aee inaccessible

a) during inclement igeather or b) at all times for persons for whom a

long wart is.exhau:Sting or impossible.

Clearinghouses of Information beganas one *Cf. the lowest priorities

in the input stage, Delphi T. After it was reported in the summary

preparatory to the priority- setting stage of Delphi II, this category was

elevated to second place in priority. Even in Delphi I, certain queitions

elicited responses which shored clearinghouse-type information to be very

0 miich needed. Older adult were described as being unaware of existing

. services. Lack of directories or central sources of information were
.

,

blamed. When serviced are partialized at many sites andthrough many

.
AO

agencies, clear-informational, access is crucial even, if transportation
..A"

(noted above) is present. The older adult would seem to be at a dis-,

.advantage when having to relate to complex delivery systems of service

which require great effort to puccessfully identify and even greater effort

-4
to arrange.

Education ranked third on Delphi II. This category combined: 1). needs of

older adults for daily-living kinds of information, and 2) needs of persons

serving older adults for training and enrichment. Education does not'

6 * -

ordinarily rank this high as a need of older adultslareas viended to

daay,surviVal take precedence. It must be remembered that the focus of

all questionnaires was ultimately need areas to which educational institutions

could addrqps themselves. It as particularly noteworthy that the service

givers indicated a need for training for themsqlves and their fello14

service-givers. Increased abilities of the person working with older

adults may be more effective and efficient .in increasing services available

-42-
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.

andthe quality of\that service. Education of this formal nature is dC
\

\P .

.
.

less interest to olcle' adults whose self-improvement would no longer relate

to careers and vocation, something that is generally taken away from

them at a specifie0d age. 44,

Recreation emerged fbur h in priority. Respondents cited both:

1) the need of older adults fo leisure-time activities, and 2) the need

persons 'working with the fdr ski is in programming and motivation.

Churclies and schools were among tho e suggested as appropriate delivery

,.. systems for recreation. For persons 'orking with older adults, their

self-defined need for recreational skil s directly supports priority #3

(Education).

Volunteers ranked fifth. This category included: 1) the expanded

use of volunteers serving older adults, and 2) the use of older adults

themselves in volunteer roles. It is noteworthy that service programs
- %

have in the'last few years Come to regard volunteer programs-as bne

of

important way of,increasing delivery service and of sensitizing the

community to needs. The-training4use, cdbrdination, and, supervision of

volunteers may in fact te an area of educational/training need in that the

success of volunteerism is completely dependent upon these items. These

activit es would seem.be most effective whenscarried out by the service

agency tself, but there may be a considerable role for educational

institutions, particularly in the training of people working,with the older

adult in establishing and carrying out volunteer programs. Collaboration

with existing volunteer bureaus, such as that in Rockford, and with Retired

'Senior Volunteer Programs (RSVP), would be expedient. If older adults

themselves

same, needg

they are to

seive in volunteer programs of any sort, they would have le

for effective training,.use, coordination, and supervision if

be maximally effective and rewarded by their experience.
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SURVEY OF PRESENT SERVICES

The large majority of agencies who stated that they'were not able to

serve all older adults in seed of service cited two limitations in the

.

Survey of Services as: 1) lack of tr sportation, and 2) the unawareness

7kyof service by prospective clients. On the lick of funding necessary to

give pervice was deemed more limiting.

The checklists pf services were intended to point out any gaps in

,
service areas presently addressed. Some ite did appear to be'almost

lc

non - existent (e.g., day care for older adults . However,owever, the agency's

own assessment of tr..( adequate those programs are is even more revdaling,

as discussed above. The need for not only available services,.but adequate

\service is clear. It seets apparent that the agencies themselves are

very aware of thiti situation.

For persons. serving older adults, the geed and desire for in,Ise vice

training and enrichment are clear. This situation tended to be emphasized

again and again both explicitly and implicitly. It is indeed a desirable

situation that service people openly state this situation of need and

seem Ally 'tq participate In programming which might maximize their potential
..\

for service. Churches, whom older'adplts often regard as a source of

counseling and emotional support, do nqt have access to central sources .

of iriYaillation such as directories and clearinghouses -- largely because

such items are nearly non-existent. :his., greatly reduces the potential.

of chufches sery g at least some role of direct referral to service outside

themselves,. In h rmony with the iugge'stion (from the Delphi) that churches

might have a great potential for expanded service Both for programming and,the
. .

_use of facil_I.ti , the churches themselves/ express their desire to be doing '

more. Judging by theexistence of church activities for Older adults% the

churches d o consider this an appropriate area to address.
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3. Pilot projects: For two reasons, pilot projects were not implemented:

a) the time that regular tasks of the feasibility study req uired, in an

already abbreviated time span, and b) the uncertainty as to, whether

approval of the pilot project grant was finalized.

e, . REFLECTION
i

The success of any increase in service depends on a number of factors

to be most successful. There must be a situation of nea. There must be

an accessible site(s) for delivery., There must be people interested and,.

capable of delivery. There,magst be an acceptance by the consumer of the

services deli/ered. The data reportedinuthe results section and further

dismissed in this section address these necessary( variables, to more
t ..

ad quately meet the needs of the older adult. They may be capsulized thus:

1) Transportation and Mobility in terms of fixed and menial income:.
.Older adults find it difficultibr impossible to maintain relevant

A
and necessary contact with persons and necessary services. At
present, the question of establishing contact is at least equally

I as important as maintaining it.

2) Uniqueness of need for service: Degrees of impairment of abilities
associated with aging (reading, hearing, physical mobility, etc.)
often make service more difficult and require a specialized ability,
patience, and understanding necessary within the person serving
'the older adult. These limitations may be subtle. Assumption,
that they are universal among the older adult, however, is likewise ,

a disservice.

3) Imposed retirement: The role of 'ed.icatidn is partimaarly,different
because of ,phe societal determination' that age limits should be
put on careers and vocations. The careers and vocations which
stimulated learning and involvement must be replaced by other
interests when the, careers and vocations are taken away. Prepar4ion
for their termination must be ulore completely addressed, with an
honesty and dignity that prevents the older adult from feeling
unworthy andfoi rejected when r tirementis requested.

4) Direct and Supportive Service: The need for service results from
both the agingpFocess and a dependency created by aforced reduction
of income (retirement).. Service to older adults is a pritary
responsibility rather than a secondiy.06ne. Services must be relevant
to the Individual's unicille situation and beneficial. Programming for
the aged because of pity or because it is the "thing to.4te without
other considerations is likely to result in fragmented, irrelevant,
incomplete, and unust.' service. The goal is to provide quality,
coordinated-, relevant and accessible service without increasing the
complexity of the service system. Service givers must avoid creating mazes.

at?

.4.



DISCUSSION

INTER-INSTITUTIONAL COOPERATION

.1. Development-of the model

A. Organization

- . .

1. The fact that salaries Ear two of the four consortium

staff members reverted to their-institutions did no

reduce the participation of those individuals, Perhaps

their past personal associations helped reduce the

effect of that inconsistency, as did their peso 41/4

acceptance of the situation. Unanswered is the question

of whether this particular inconsistency would effect
t,

the participation of different institutional representa-

r"
tives in future arrangements.

2. Having a director.independent of any single institution

Proved workable Ind even-advantageous. It assured

not only the freedom from self-interest of any single

institution, but from the appearance of self-interest.
PI*

The same assurance Could come froT a body of four

reprtentatives directing activities; however, that would

require persons with full-time responsibilities already

0
, tp assume'a task that deserves extensive fieldwork.

, A
3. AdvisOry councils served as ihdividtels rather than as

a group. The four month period into which the study was

compressed imposed numerous and closely spaced deadlines

that precluded the postpcinement of adAce-seeking until

several persons were mutually free. So many tasks m essed

into four months severely reduced theuse that could be

-46- .
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made of advisors. While their guidance was valuable,

it could rive been puch.moAso with a more moderate pace.

3. Use of a coordinator for each district who reside4 therein

was helpful, not only for his familiarity_wiA

for being- regarded as one "invested in, the attPa."

r.B. Resources -

1. As'with advisors, the four months, did not allow optimum

use of consortium staff members as a resource, Likevise,

consultants. Many tasks had to be pursue!' too quickly.

However, all four were accommodating about any requests

made of them, expediting use of institutioal'resourees

in-particular.

2. Office space - :This seemingly simple consideration

does have ramifications. It requires that such matters

as project staff salaries and working conditions either

be compatible with those of the institution offe,:ing

the office space, or that the institutional staff under-

stands the reason for variation. The morale of both

staffs depends an that Compatibility and/or,understanding.

Consequently, cooperation itslf can be affected.

3. Financial management - The assignment of responsibility

for finance to one institution provided an efficient

system, both in procedure and in'assessing expenditures
-

to date. The options; however, are reduced by the

capacity of any given institutignib budget to absorb costs

until reimbursement - which may not be forthcoming for

several months.
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4. 4. Secretarial assistance - Provision must 1111Kmade for periods

of heavily concentrated activity. This requires travel

expense occasionally fbr calling all resources to the

-same-site.

5. Other resources - Institutional representatives must have

reasonable accesa,to all campus resources. Such resources

I

should not depend on personal favors, but on the institution's

.
.

, -'
commitment to the project. Otherwise the representative may

"14 have to settle for less than the task requires.

C. CommuniCation and feedback - The distance that separates participants

in inter-institutional arrangements requires a generous telephone

budget. Reducing the number of staff meetings through use of the

telephone, however, reduces opportunities for staff meibers to

respond to each others' input, and can cause feelings of isolation.

2. Delphi I and II: According to,Persons who were believed to be

knowledgeable about older adults,.the need for clearinghouses of

information is the greatest need. Such clearinghouses would be most

productive if they Lhth facilitated coordination. of service and

provided an uncomplicated source of information for older adults.
.

A product of that activiT-c-abld well be the Improved working

relationshiPs that were a1so cited as a major concern. Three resources

that should be an integral part of any planning for clearinghouses are:

a) the county councils of aging that are now either in operation or

being planned for ea0 of these Northwestern counties and b) the

soon-to-be multi - county task force on aging, which is being organized

by the Northwestern Illinois Area Agency on Aging and c) the NIAAA itself.

ts --48
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The need fof clearinghouses of inforffiation has been made clear

by bath older'adults and service-givers. One obstacle,.to any voluntary

organization trying to impleMent clearinghouses is the cost of office

space_and materials. This priority, then, should be-of-forekost

'consideration by the colleges, as they determine how they can best
tr.

improve Service to older adults, In general, pr9grams for older adults

must be at reduced rates or free; thus'the possibilities for new

programming must be carefully scrutinized and proposed on the basis

of priority needand maximum number served.

In regard to the specific role that the community colleges and

Northern Illinois University may play in fostering cooperation among

institutions' qnd agencies, training was suggested most. Training has

already been discussed in the section on older adults, but special...

attention should be called to the adult education resources at Northern.
.

Their potential goes beyond providing formal classes on how to teach

older adults. Those resources should be used in creative ways too,

such as the recent goal-setting workshop p;esented for a county

council on aging.

Educational delivery systems: Duplications from college to college

seem limited to"offering similar courses. In view of accessibility,

this duplication is a necessary one. If the colleges are to facilitate

training requested of them by persons serving older adults, however,

there is the threat of duplicating explorations for resources. Such

activity should be a joint effort.

The use of many centers to deliver adult education is one plus.

Further. .expandion of such centers would make informal classes more
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accessible to older adults who can afford to participate. Since

churches were the favorite site preference among older adults, and

since churches themselves expressed an interest to do more for this

age group, churches should be seriously considered es additional sites.

The colleges cannot be expected to make, their record-keeping

completely uniform, but more exact reporting, of older adult enrollment

is desirable. If all olds students are reported only as 35+, the

director has no convenient measu of his progress, toward reaching,

a wide age range, older, adults in particular.

Perhaps the informal and short -term nature of Cooperative

Extension classes explains the higher pordentage of older adults it

seems to be reaching.

Those two conditions can be matched by the colleges, SUt a third

one, cost (which is lower through CEO is more difficult to address.

Since 'the state apportions funds only for classes that require uniform

tuition, the colleges must decide how much of the budget they can

allocate to activities, that are not at least partially self-sustaining.

Such'pn6gvmning should be based.on careful examination of needs

addressed,and target numbers, not on random. YMCA's and YWCA's likewise

show low potential at the present because of membership and tuition fees.

in the interest of

planning for retiremeht

a) life cycle education

nurturing

years, at

more positive attitudes aid metical

least two provisions shoUld be made:

in common schools and b) pm-retirement

orientation by a combination of sources including the,university, collegei,

and industry.
ti

Through maXimum use of all existing delivery systems, educational

resources can facilitate service to older adults in greater quality,

and quantity.
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VI. RECOMMENDATIONS

OLDER ADULTS

Through intei-institueional and in r-agency cooperation:

1. Develbp clearinghouses information for older adults and

for the agencies and oups that serve them.

--Clearinghouses were established as one of the two highest

prArities among service givers, and as one of the two

, highest interest areas among older adults (where to go if

I need help).

--Clearinghouses Minimize the older adult's problems by
_

linking him to the most appropriate resources.

--Clearinghouses maximize the use of existing services.

2. Develop educational services for persons working with older adults.

--Such service will increase tilt quality of service to older

adults, and may even increase the quantity.

, Y.

--They expresbed a need and desire for such service.

3. Develop informal-learning resources for older adults (especially

related to daily living), to be providediat easily accessible sites.

--Older adults expressed interest in knowing more about certain

areas.

--Service-givers and older adults themselves indicated more

need for !'survival" types of information for older adults

. ,,than for formal education.

4. Develop pre-retirement planning resources.

---Awareness of options early enough to prepare for the more

desirable ones, plus a positive attitude toward retirement,

is will minimize problems for tomorrow's older adult..

--The success of Woodward Governor's program provides a workable

model, relevant to this region.
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5. Maximize access to college resources for older adults as they

relate'to use of leisure-time: recreation, cultural events,

entertainment, and socializing.

--Older adults rated recreation as their top area of interest.

, --Persons working with older adults rated the provision of

activities/entertainment as one of the top two ways in which

colleges could facilitate improved services to older adults.

--Presidents of senior citizen clubs in particular expressed a

a need-for np -cost programs.

-RECOMMENDATIONS
p

INTER-INSTITUTIONAL COOPERATION

1. For future coopet:tive-arrangement planning, adapt the model
provided by Project Renewal, withedifications dictated by this
etpdrienhe and by the nhture of the new endeavor._

2. Be prepared for a lengthy planning stage - involving exploration of
interest, agreement of general substance, and finalization of
details.

3. Determine dnykeffect that relevant differences in policy among
participating institutions may have. -

4. Seek a reasonable degree of consistency in differing policies
that would affect the success of the arrangement. 0.

o

5. Obtain the support of the institution as a whole.

6. Maximize the good will cf institutional members through an initial
communication via the administration, and through periodic progress
Teports thereafter.

7. Set'an atmosphere of equality among the institutional representatives.,

8. Involve resource persons from respective institutions in the
development stage.

9. Reduce the effect of distance, especially in arrangements involving
students. Exchanging students for specialized classes may require
compressing class time into one day a week.
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APPENDIX A

Maps

1. Planning, Regions :

0

Northwestern Illinois Area Agency on Aging.

2. Highland Community College District

3, Kishwaukee College District

4. Rock Valley College District
t,



AGENCY ON AGING

PLANNING REGIONElk'

s' state planning
regions
AoA planning
regions

Counties with figures m
approximate Project
Renewal Planning area

figures m county pop-
ulations of
persons aged
60 and older

*courtesy of Northwestern Illinois
Area Agency on Aging
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APPENDIX B

General Information,

1. Populations of Person Aged 60 and Over

2. Subs ance of Cooperative Arrangements

.

3 - 4. United d Way-of 'America Service Identification System
°

(UWASSIO\

5: Project Ren wal Organizational Chart
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Substance .of CooperAive Arrangements Reported

in Illinois- by

the Illinois Board of Higher Education

April, l972

Enrollment

- reciprocal enrollment in courses
unique to each institution , .

contract for one-way open
- joint offering of specialized low7demand

classes
. ,

- pool of universities' extension courses
in, area not served by.4 year institutions

Faculty .

- exchange
- sharing one, staff member
- ins-service training

Community Services

- study

- delivery

Other

- facilities
- equipment
materials

- activities
- insurance coverage
- research
- programming

B17
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'UNITED ititAY OF AMERICA

SOCIAL SERVICE IDENTiFICATION SYSTEM. (UWAsSIS)%

'
GOAL I. ADEQUATE INCOME AND
ECONOMIC OPPORTUNITY

Employment Services System
ManpoWer Development and Training Services

Programs
Job Finding
Pre -Job -Guido
Job Training 1

Job Platecrent and Referral

Special Employmegt Services for the Socially.
Economically, and Politically Disadvintaged
Programs
Employment Assistance to,the Socially

cod Economically Disadvantaged '
Bonding of EsOffeners ,, -
Eurmotar y, Rehabilitation Certification ":".4.

4 Assistance
Certification for Employment of Non-Citizens
Special Employment Services for the Aging
and the Physicatty, and Mentally Handicapped
Programs
She tere.i Remunerative Employment
Homebound Employment

Income Maintenance Services System
Social Insurance Services
Prograins
Health Insilronte foe the Agedtiospital

insurance *Medicare)
Health insurance foe the AqedSupplemeniarY

Meat:al Insurance tVedicate)
unersokyment Insurance
wo,kmen 5, CC.,,pe,natien
Sxial l"vtance for Railroad Workers
itotc,41 Benefit, to Dietabd Cool Miners

iBlack Lung' Benelits).
insurance

Retinewnr e..toeo.
Survivors insurasce
Financial Aid Services
Programs
Aid totthe Blind
Aid to the Permanently and Totally Disabled
Aiidto Families with Dependent Chtli:en
O'd Au, Asostance
Emergency Welfare Assistant*
Central Assistance
Special Benefits for Persons A;ied 72 and Over

Consumer Protection and Safety
Services System
Consumer Educaticin Services
Programs
Direct Cress:me, Adylce and Guidons*
Vass Ccisssmer 0d...cation
Services for the Duality Control f Constfmer
Goods and Products
Programs
Calibration and Toscana
Ajricultural Product Grading
meat, PovItry, and Ego Product, Inspection

and Supervision.
Prodscts Inspection one Certification

Protection Against Unfair Irk°
Practices Service::
Programs

Trade Practices Regulation '
'Consumer Safety Standards Services
Programs,
fad alert Standarms
Dr.': Safety Sanderds
Prodfct Safety Standards

Coney/nor Recourse Services
Programs

(awe.. (..Z.mpfaintS PrXessinq and Investigation
Ccr s*.,net Rftdt.S$

GOAL II. OPTIMAL ENVIRONMENTAL ,
CONDITIONS AND PROVISION OFBASIC
MATERIAL NEEDS

Food and Nutrition Services System
Governmental Food Subvention and Assistance
Services
Programs

Comrnodicy Distribution
Food Stomps
Special Non School Food Assistance for Children
School Breakfasts ,

National School Lunch Program

Voluntary Food Service.;
Programs .
General Food Service
Horne Meals or Mobile Meats

Clothing and Apparel, Sery kris System
Subsidizer/ or Free'Apparel Service's
Programs
Collection and Pickup of Donated Apparel
Apparel Distribution Centers

HousineServices System
Urban Renewal and Redevelopment Services %
Programs
Real Estate Acquistioit. Renewal and

Redevelopment
Relocation and Allocation Under Renewal
Housing Subvention Services
Programs
Low to Moderate IncC,rre Housing Loans
Mettnrt

Supplements
Insurance

Rent
Interest Subsidy
Pu tic Housing
Hot sing Assistance for Special Groups
General Housing Searchand Location
Services
Programs
General Assistance for I-tossing Search
Residence Service

Transportation Services System
-Earth. Water. and Air Transportation
Development and MaIntainance Services
Programs
Development and Maintenance, of Earth Surface

Transportation
Devinearnts99guakond Mainteranceof Water Surface

Development of Air

Special Transportation Needs of Selected Groups

Transportation (Tiaffic).Control and Safety
Services
Programs
Earth Suttee, Traffic Control and Safety

,Waterways Traffic Control and Safely
Air Traffic Control and Safety

Publiz Protection, Justice, and Safety
Services System
Administration of Justice Services
Programs
Law Enforcement
Dispensation of Justice and Resolution of

DisieJtes
Legal Aid and Defense ,
Dentention'of Lae Violators and Alleged Low

Violators
Corrections

Crime and.Delinquency Prevention Services
Programs
Crime Prevention
Delinavencv Prevention

Fire Protection, Services
Programs
Fire erevention and Prosaic:0
Fire Contreltind Extinction
Public Disaster Services
Programs
Weather Warnings
Earthquake Hociards Redyction
Civil Defense and Emergency Preparedness
Disaster Relief

Environmental Protection and,

GOAL III, OPTIMAL HEALTH

.

Health (Physical) Maintenance and
Care Services System
Community Itslih Maintenance Services
Programs
Prevention and Control of Conmemitat's Diseases
Public Health Nursing
Environmental Sanitation
Occupational Health Concern,
Community Health EducoNan
Blocs! Bonk
Community Clinics
Home Health Care
Medical Svpplies owl Equipment Proviso,'

Medical-Care Services
Programs
inpatient Medical Cans
Oiepotient Medital Cots
Emergency Core

Mental Health Maintenance an Care
Services System
Psychiatric Treatment Services
Prows nis
enpationt Psychiatric Core
Outpatient Psychiatric Core
Emergency Psychiatric Can
Residential Treatment of the e,,,tio..311,

Disturbed
Transitional Core

Mental Health Preservation and Maintenance
Services
Programs
Alcoholism Prevention and Treatment '
Drug Abuse and eixemice Addiction Prevnetvn

and Treatment

Mental Retardation Services System'
Services for the Habilitation of the
Mentally Retarded
Programs
Special Dag Can of the Mentally Retarded

Residential Care Services for the Mentally
Retaided
Programs
Short -Term Reskiestrol Care of the Mentally

Retarded
LangTerrs Custodial Can el the Mentally

Retaredd';
Rehabilitation Services System
Theraputic Services for the Handicapped
Programs ol
inpatient Rehabilitation'
Outpatient Rehabilitation

0

Enrichment Services System
Environmental Protection Services
Environmental Enrichment Services
Programs
Open ?paces anddirbon Beautification
Historic Preservation

B.3 'obtained from Council for Community Services. Rockford. Illinois
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GOAL IV. ADEQUATE KtiOYILEOGE
AND SKILLS

Formal Educational Services System
Preschool Services
'Programs
Early School Admissions

Elementary and Secondary School Services
Programs
Kindergarten
Primary or Efemenirry School Education
Secondary or High School Education

Higher Educational Services
Programs
Centre...roily Colleges or Junior Colleges Education
Undergraduate College Education
tdoiverstties, Professional Schools and

Technological institutes Education

Informal and Supplementary
Educational Services System
Informal Educational Services for Self-
insfruction
Plograms .

occ.,:potimay cr Professionally Oriented v.
w 'Groups or Specific Goul.Oriegted Groups

, and Associates

Supritethentary EducatioAal Services
Programs

Adult Ecivcator,
Spotiat Educational Serv.cee for the
Gifted And the Disadvantaged
Programs
Special Educational Opportunities for Gifted

Children
Special Educational Oppactuniritzs for the

Cit$OdvantOrt,1

GOAL V. OPTIMAL PERSONAL AND
SOCIAL ADJUSTMENT AND
DEVELOPMENT

Individual and Family Life Services
System
Family Preservation and Strengthening Services
Programs
Consoling
Homemaker
Family Growth Control and Planning

Family Substitute Services
Programs
Adoption
Day Coto
Foster Home Coro
Group Home
Institutional Care

Crisis Intervention and Protective Services
Programs
Suicide Prevention and Protection Against

Physical Self -Harm
Protection from Neglect, Abuse and

Exploitation
Supportive Services to Individuals and
Families
Programs

Retirement Preparation
Friendly Visiting
Assistance to Travelers, Newcomers,Migrants,

Immigrants and Mobile Families
Emergency Assistance

Social Adjustment, Social Development
and Social Usefulness Services System
Recreational Services
Programs
Participatory Re ovation
Spectator or 14 Porticir ort Recreation

Social Grou Services
Programs
Social Adjustment
Sordel Development
TrZop Type

Intergroup Relations Services
Programs
Special or Single'lnterest Group Promotion
Multi-Interest Community Relations

Cultural and Spiritual Enrichment
and Development Services System
Arts and Humanities Development and
Subvention Services
Programs
Community Fagilites for Arts and Humanities
Arts and Humanities Subsidization

Artistic and Cultural Opportunities Services
Programs
Personal involvement and Active Participation

in Artistic Pursuits
Arts Apprentation and En oyrrieni

Religious or Spiritual Services
Programs
Group 'Nos-ship
Independent Spiritual Pursuits

13-4

GOAL VI. ADEQUATELY ORGANIZED
SOCIAL INSTRUMENTALITIES

Mobilization of People Services System
Crimmunity Organization Services
Programs
Neighborhood Development
Community Planning and Development

Political Organizations Services
Programs
Political Ponies
Eieciio s and Efectio. Campaigns

Volunteer Services
Programs
Volunteer Recruitment and Training
Volunteer Placement and Supervision

Resource Development Services System
Human Service Programs Funding Services

. Programs
Governmental Fund Raising or Public Semitic

Programs Funding
Voluntary Fund Raising
Acquisiton of Charitable FoundationsS4pport.
Acquisition of Governmental Grants and

Contracts

Economic Development Services
Programs
Promotion of Tourism, Businesses and Industries
Small Business Development

Adminigration and Management Capability
Services System
Administration Services
Programs
Personnel Recruitment and 11.01,1inl
Budgeting, Allocations andAgency 'deletions J
Purchasing
Plant and Focilities Operation and Maintenance
Planning and Evaluation

Communication and Public Information
Seryices
Programs _

Public Relations
Demonstration or Pilot Protects
Cousin lone! Research
Social Simulations
Social Forecasting

Equal Opportunity Services System
Equal Opportunity Promotion Services
Programs
Civil Rights Promotion iLegolly Mandated1.3
Equal Employment Opportunity Promotion
Promotion of Fair Housing Metes and

Practices
Equal Opportunity Recourse Services
Programs
Equal Opportunity-Mediation of Disputes

(Nor-enforcement)
Equal Opportunity Recourse Through Legal

Enforcement
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f
SURVEY OF ADULT EDUCATIO! PROGRAMMING

Initial Guide Questions

A

1. Dd any of the'public schools in your district offer "life cycle"
education, that is, units on use of leisure aging, retirement,
understanding the older adult?

2. Who are the "key people" for adult education in your district?

a. Community college adult e ucation dean
b. Director'S of centers at which the community-college provides

classes.
c. DirectorAf high school adult education programs which are run

. .

-_independently .

d. Directors of other adult education programs such as YMCA, YWCA,
Home Extension, etc. N\

.

3. One of the recommendations of
t

f the White HouSe Conference on Aging was

(
.

that barriers be removed so tha older adults could audit high school
and college classes.

1*
1,.

a. At present, do adults (specifically 60 and over) audit any high
school classes? . .

b. If n t, are there any restrictions preventing thell from doing so?
c I ere are restrictions, could they be reduced?
d.- If here are no restrictions (or insignificant ones), how is the

older adult made awareof this privifege?

,FoY the college, answer the same questions as above.

4. What are the Specific components of the adult education-community, service
program at the college?

t t

Aresany of the Wrograms mainly for the 60-and-older adult?. If sq,
indiFate how many enrollees, and where classes meet.

5. How many are enrolled in the regular curriculum?

a. U2der,60 f.

b. 60 and older

How many are enrolled in the adult education classes?-
s

a. Under 60
b. '60 and elder.

6. Have there been programs dropped or p stponed because there was in-
*sufficient response or insufficient f nding in oneAl.strict? If so,

describe the program and the reason for its being withdra

Could a coo4erative venture between, two or more institutions increaqe
itschancesiof survival? If so, how?

B-6 71



s.

7. What learning experience does the institution provide for those who
,serve the elderly? Indicate the type of learning experiencey for whom
provided, number of sessions, duration, and whether past, present, or
future.

ti

8. One of the Project Renewal objectives is to explore the fea$ibility
of developing a clearinghouseof information. What role might the
adult education division or the college as a whole take in.implementing
this objective?

9: Another objective is to identify duplications which might be reduced or
eliminated through inter- institutional cooperation. What present
duplications exist ?, 4

Specifically, how might inter-institutional.cooperation reduce or
eliminate them?

10. What have been past examples.of inter- institutional cooperation among
Highland Community College, Kishwaukee College, Rock Valley College,
and Northern Illinois University any combination thereof? Among
any of those four institutions and community agencies?

How successful have they been? Explain.

11. If funding for ndW programming is difficult or impossible to Obtain...
are there some ways in which the community college could still facilitate,
service to older adults?, Or to those serving older adults?

4

1.4

401
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Delphi Technique

1. Delphi Technique Background

2. Delphi Respondents: Highland District,
t

3. Delphi Respondents: Kishwaukee District

4.. Delphi Respondents: Rock Vally jisitict,.

5. 'Delphi Questionnaire Cover Letter.

6 .--,11. Delphi
,

Questionnaire I: Copy,

12. Delphi QuationnaireII: Cover Letter

13 j- 18. Delphi Questionnaire I: Preliminary Summary

13 - 19. Delphi Questionnaire II: Copy

20. Delphi II Enclosure: Survey of Present Services and

In-Service Training
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THE DELPHI TECHNIQUE: BACKGROUND

1

1

The U.S. Air Force commissioned the Rand Corporatiori to develop

the Delphi Technique for use in policy decision-making. A Syracuse

University report cites two assumptions von which the technique is

based: 1) that if, in successive rounds of the questionnaire -feedback

sequence; participants move toward a consensus, the resulting data is

more believable and 2) that anonymous responses are more likely to

lead to reasonable and objective input.

In the past, the Delphi technique of collecting, collating, and

A

refining opinions has been used principally for technological forecasting.

Alfred Rasp (see bibliography)' suggests that the Delphi survey can

make its major contribution to educational decision-making ssociated

with planning.

For Project Renewal, the Delphi technique held advantages which

have been summarized by Sonya Petersen (see bibliography) as:

a) an opportunity for respondents to rethink and revise their
opinions in the light of others' responses

b) the elimination of dominant persons' influence through
anonymity

c) the elimination of irrelevant and redundant material through
controlled feedback (compared to face to face consensus-
evol#ement
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Highland District

DELPHI RESPONDENTS

Mrs.-Carol Bussan
Direc'tor 1

Jo Daviess County Housing Authority
Galena, Illinois

Mrs. Jean Hockman
President'
Mental.Health'Associapion

"(Jo Daviess County
Galena, Illinois

Rev. GharlesTleck Jr.
Ministerial Association of
Jo Daviess County
Stockton; Illinois

Mrs. Kay Ter9hIrdt
Cbordinator a ,

Community Action Program
Stockton, Illinois

Mrs. Elizhbeg7mith
Former Caseworker_
Community Action Program a.

Warren, Illinois

Robert Baker
Dean of Continuing Education
Highland Community College
Freeport, Illinois is

Lyle Talbert
Stephenson County
Superintendent of Schools
Freeport, Illinois

S

a

a

C-2

Mrs. PhylliS Markel
Director;
Illinois Department of Public Aid
Stephenson County -

Freeport, Illinois

Michael Davis
Director
Community Action Agency
Northwestern_Illinois
Freeport, Illinois

Thomas Coppedge
Administrator
'Elizabeth" Nursing Home

Eliabeth, Illinois

Mri.'Edward Hutmacher
Administrative Assistant
Young' Women's Christian Association --
Freeport, Illinois

Ray Bowman
Director
Pinecrest Nursing Home
Mt. Morris, Illinois

Mrs. Margaret.Ogen
Director
Illinois Department of Public Aid
hie County
Oregon, Illinois

Rev. Jamas Cole
VnitedMethodist Churph
klarren, Illinois

Rev. John Masterson
Chdplain
Pinqcrest Nursing Home
Mt. Morris, Illinois t



DELPHI RESPONDENTS

Kishwaukee District

Douglas Ihne
Administrator
Illinois Department of Public Aid
DeKalb County
Sycamore, Illinois

Dr. Leonard Pecilunas
Coordinator
ComMUnity Mental. Health Program
Norther Illinois UniVersity
DeKalb, Illinois

Dr. Catherine Rockwood
Professor
Home Economics Department
Northern Illinois Upiversity
DeKalb, Illinois

Mrs. Helen Jenkins
Director
DeKalb of Sycamore High Rises
DeKalb, Illinois

Mrs. Eleanor Carris
Retired, Social Worker
DeKalb, Illinois

Robprt Dinwiddle
Administrator
Pine Acres Retiretent-Center
DeKalb, Illinois

Jerry Burdict
Administrator
DeKalb County Nursing Home
DeKalb, Illihois

1

Floyd'Flowers
Director,

Family Service Agency
DeKalb, Illinois

-Mrs. Velta Smith
Administrator
Villa Nprsing Home
Genoa, Illinois

Alvin Martin-
Director
Shabbona Nursing Home
Shabbona, Illinois

Mrs. Nancy.Wolford
Administrator
Americana Nursing Home
Rochelle, Illinois

Rod Black
Director
Yoting Men's Cpristian Association
Senior Citizens Club
Sycamore, Illincas.

Mr's': Mary Ann Hall

Administrator
Rochelle Manor
Rochelle, Illinois,

Mrs.- Leslie Baize
Administrator
Salvation Army
DeKalb, Illinois

Mrs. Melvin Thuestad
Preggent
GoldenYeara Club
Malta, Illinois

Howard Whitely
President
Genoa Senior Citizens Grp
Genoa; Illinois

Del Lanan
President
Golden Age Group
Sycamore, Illinois

Ronald P. Martin
Evening College Director
Kishwaukee College
Malta, Illinois

Al Guyman
Director
Il.liroidState Employment Services
DeKalb, illinoia

C-3 '
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DELPHI RESPONDENTS

Rock ,Valley, District

Rev. T9ny Hawkins
Chairman
Boone County Council on Aging
Belvidere, Illinois

Frank Parrino
Superintendent
Educational Service Region
Rockford, Illinois

John Oksnevad
Administrator.
Medina Nursing Home
Durand, Il4nbis

Ralph F. Schroeder ;-

Director
Protestant Community Services
Rockford, Illinois

William A. Schrader
President
American Association of Retired
'i6ckford, Illinois

Daniel Timko
Director of Adult Continuing Education
Rock Valley College
Rockford, Illinois

Persons

Gary Swenson t
Director
Agency on Aging
Northwestern Illinois Area
Rockford, Illinois

Rev. Dale \Johnson

Director
Senior Citizens Nutrition Program
Rockford, Illinois

Mrs. Connie Maris
Program Director
Rockford Housing Authority
Rockford, Illinois

Fred Shell
President
Winnebago Boone Retired Teachers
Rockford, Illinois

1
Mrs. Jane Weant, R.N.

e
Geriatric Transfer Coordinator
Illinois Department of Public Health
Rockford, Illinois

Peter Perrecone
Supervisor
Rockford Township
Rockford, Illinois

Rev. Ellwood Peterson
Gloria Dei Lutheran Church
Rockford, Illinois

Mrs. Esther Edgren
Assistant Director
Ken Rock Community Center
Rockford, Illinois

Oscar Blackwell
Director
Booker Washington Center
Rockford, Illinois

Armando Cardenas
Director
Spanish Speaking Social Services
Rockford,, Illinois

Rev. Claire,Hewitt
First Methodist Church--
Pecatonica, Illinois

Mrs. Mary Siebold
Director
Project Find
Rockford, Illinois

C-4



raise(

Renewa

Dear Friend,

md r i a rt, t o J the ei
throuo4 inierinititutiota 1 cooperation.

HIGHLAND COMMUNITY COLLEGE NORTHERN ILLINOIS UNIVERSITY

KISHWAUKEE COMMUNITY COLLEGE ROCK VALLEY COLLEGE

March 28,.1973

Thank you for agreeing to participate in Project Renewal, the feasibility
study designed ,to assess the needs of senior citizens in terms of prcjszAms
and services with special focus on the role of educational institutions.
As you may know, this study is supported by Kishwaukee College (Malta),
Highland Community College (Freeport), Rock Valley College (Rockford), and
Northern Illinois University (DeKalb). These institutions anticipate
future funding to underwrite programs and services to senior citizens.
The Project Staff intends to build upon the excellent services that haye
already been begun. It is also our intent, in. joint efforts with you, to
Promote further inter-institutional cooperation andmmunity involvement.

Because you are actively contributing to the community, you have been
selected to provide input into this important project. Opinions of active
citizens like you are considered most important to the decisions made for
this project. The tool we will be using to collect opinions is the Delphi
technique. The Delphi technique is basically defined as a method for the
systematic solicitation and collation of informed judgments on a particular
topic.

Here is an overview of thb procedures for our Delphi. For Round I, you
will be hand c\ this letter and the accompanying Questionnaire I. You are
asked to read e directions carefully before completing Questionnaire I.
All Round I Questionnaires will be collected and the responses will be
summarized. For Round II, you will receive the summary of the responses
of Round I along with Questionnaire II asking for your opinions concerning
the summarized responses. It is possible that a third questionnaire will
be used. Although no individuals will be identified by responses, your
name is necessary for processing purposes. At the completion of the
feasibility study, you will receive a list of respondents, a summary of the
Delphi results, and other information about this project.

If you have any questions, please contact me. Again, thank you for agreeing
to participate in this project.

Sincerely,

Sanetk.a.
Sandra Locke
Project Director
c/o Adult Education
Rock Valley College
Rockford, Illinois 61101
(815) 226-3709
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A
...Ail/1mi to serve lie et

Proiect interinitilational cooperation.

kene'Ufa HIGHLAND COMMUNITY COLLEGE NORTHERN ILLINOIS UNIVERSITY

KISHWAUKEE COMMUNITY COLLEGE ROCK VALLEY COLLEGE

Qear Friend, .

It is time for the second round of the Delphi technique for Project Renewal.

#

Even though the first questionnaire was lengthy and difficult for many

respondents, the information collected from it is valuable in,the interest

'of im'Or services to senior citizdns. A partial SUMMARY of that

Information is provided for you to keep. Following the collation of the

questiOnnaires from the second round, you will receive amore comprehensiN

summary:

API .

Many of you have expressed interest in finding out what the senior citizen

themselves think about their needs. included with the final summary will bo

information'obtained from senior -,citizens. A questionnaire was prepared

especially for them.

You will be pleased to note that Questionnaire II is much shorter and requires

Jess,time. Please read the directions carefully before completing the

----

questIonhaire.

Thank you again for *your help. We realize that you a"busy, and we appreciate

'our sharinj time with us. If you have any questions, please contact me or

your Project Renewal coordinator.

Sincerely,

Altwhia/ 4-10L'
Sandra Locke
Project Renewal Director
c/o Adult Education
Rock Valley College
Rockford, Minois 61101

C-12 8-
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SUMMARY

PROJECT RENEWAL,, Delphi Questionnaire I
Highlnd, Kishwaukee, & Rock Valley Community Colleges
*and Northein Illinois University
53 Respondents

4

c.

March/April 1973,

For Round I of the'Delphi Technique for Project Renewal, 57 questionnaires

were distributed to selected respondents in the Kishwaukee, Rock Valley, and
Highland community college districts. 53 questionnaires were returrold. Of
the 53 respondents, eleven are older adults who work with other older adults.
A crisis prevented one person from responding. Three persons returned blank
questionnaires with letters that expressed the belief that. most needs of older
adults are being met.

For.Part'I of Questionnaire I, Need/Servicd Areas were prehented categorically
and respondents were asked to chdck and give explanations for areas where
added or improved services are very:much.needed by senior citizens. The
following Need/ServiCe areas are.listed'accordingleo the frequencies df
checks and explanations given on Delphi Questionnaire I. Transportation
received the moseChecks and explanations and Mental Retardation received
the least attention. Responses from the three community college districts
did not differ significantly from district to.district.

1.. Transportation .

2. Social SeCurity, Retirement Benefits, and Other
Financial Aid

3., Food and Nutrition
4. Health (Physical) Maintenance andt,re
5. Recreational
6. Housing
7. Informal Education
8. Sociil Adjustment, Social Development and Social

Usefulness
9. Emplrment

10. Mental Health, Maintenance and Care
11. Consumer Protection, Justice and Safety
12. Public Protection,` Justice, and Safety
13. Individual and Family Life
14. Spiritual
15. Rehabilitation..
16. Environmental Protection
17, Cultural
18. Clothing and Apparel
19. Formal Education
20. Mental Retardation

A natural break occurred between frequencies of the fifth and sixth areas listed
(Recreation, Housing). The five Need/Service areas receiving the most attention
are presented below,,with the types of explanations given for the problems in
those areas. (There is no intent to slight the remaining Need/Service areas.
Summaries of the other areas will be available to you as soon as possible.)

Aralkirs

ir-43--Jts
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1. Transpoation

.,
,

. - Limited for phydical health and maintenance

0 Expensive and limited public transportation*
Limited, expensive taxi service
No transportation outside' city limits,

. Limited transportation to Iroceries '

,

Location of bus statioknot advantageous

SUMMARY, Page 2

2., Social Security, Retirement benefits, and other financial aid

Inappropriate administration 4nd laws
Limited funds available
Confusion about benefits
Poor retirement plans other than, social security

3, Food and Nutrition

Lack of free and inexpensive meal services
Lack of energy and initiative of senior citizens
Location of grocery stores
Limited grocery delivery

"Need for'nutrition education of senior citizens,
Limited buying power of senior citizens .

Senior citizens ing in rooms with no cooking privilege's
Transportation

4. Health (Physical) Maintenance and -Care

Need for help with house cleaning
Too few home care personnel/
Prohibitive costs of,medical care
Distance and transportation problems
Limited and inadequate facilities
Prejudice of the medical profession
Physicians lack of knowledge about health of senior citizens
Too few phsiciani
Prohibitive costs of drugs
Limited knowledge on the pars of senior citizens
Confusien of information about available services
Limited preVentive health

Recreational

Limited number of social clubs and social activities
Too few free opportunities to attend community programs and activities
Too few craft classes and programs in this area
Limited leadership in this area
Limited transportation

e-14.
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Throughout the 53 questionnaires there
all. services to senior citizens. Most
categories below.

CLEARINGHOUSE

County-wide clearinghouse
Multi-county clearinghouse
Directory development
Publication of materials
Large print information

are many
of these

excellent
ideas are

INFORMATION FOR THOSE:WHO WORK WITH OLDER ADULTS

Aging, psychology, geriatrics, motivation
Individual counseling, therapy,communication
Sources of funds
-Getting others involved
Socialization of the elderly
Consumer, economics

Craft's, games, hobBies' I

On-the-job training
Clearinghouse inforyation
Available services And privileges

0

SUMMARY, Page 3

ideas for improving
presented in

INFORMATION, ACTIVITY SESSIONS, AND SERVNtS FOR THE OLDER ADULT

Information
Orientation to service agencies.
Legal information (Wills)
Consumer education

information
d and nutrition (buying and preparing

Heal,th care

Food-stamps
General lecture series
Banking 'and investments
Growing old, dying, etc.,
Mental health
Gardening
Taxes
Film series
Budgeting,

Activity Sessions

Field trips
Crafts

Swimming
Pbysicai fitness

Shopping trips
Fibhing
Trips to museums
Clubs

Gardening
Civic and community activity involvement

8 3-15'

food, special diets; etc.)

r



Group discussions'

Playing cards
Matinees
Field trips and excursions

Services
Caning service for those living alone
Companionship

.Meals on Wheels
Group meal programs
Mini bus and other, transportation equipment,
Car pools
Complete development and reorganization of transportation systems

UTILIZATION. OF RESOURCES

SUMMARY, Page 4

More,volunteers of all kinds
Volunteer training
More family invalvement 4

Mote trained persoinel
Educating community, awareness

s.

Employment for older adu/ts
Foster grandparents for students
More free or reduced tickets to junior college and community aceivities
Programs by students
Student leaders
More Church group work
Development and:sharing of programs by schools
Development and improvement of public transportation
Carpools
Revehue sharing funds
Drop7ip centers in shopping centers
People to share hobbies and hobby ideas
School of medicine
Radio and television

SPECIAL PRIVILEGES.

More free or guest tickets to junior college, community, activities
(gold cards, etc.)
Free or reduced'rate transportation (public and private)
Reduced medical and mental health rates scaled for income
Library delivery service: publicity, use, development (talking book
machines)
Free checking accounts
Reduced restaurant rates
Discounts in business places
Fishing licenses
Lower room rates
High school activity passes
Didcount'oatolf passes
Reduced tuition
Reduced rates at beauty shops and barber shops
Hot line for older adults

C-16 8:)



SUMNARY,'Page 5

MASS MEDIA

Develop radio Orovainir)

Television programs
Regular newsletters
Columns in newspapers

Regularly scheduled programs
Readers on radio and TV
Newspaper publicize programs .

Column listing services, and programs on weekly ba6is
Older adults create own programs
Question and answer section in newspaper
Program, or articles giving status to elderly
Announcements on Social Security
Articles and programs for community
Articles and programs for families of older adults
Educational TV

INSTITUTIONAL, AGENCY, BUSINESS, AND AREA COOPERATION

City -wide cooperation in all areas
More out-patient focus
Actual efforts to cooperate
Make junior colleges more open to older adults
Clearinghouse

.4
Avoid duplicationland,splintering
Seminars, conferences and workshops between agenolee
Sharing of qualified staff
Use facilities, avoid duplication

Supplemental services, printing, program materials on part of coilbges
Research with specific recommendations
Community-wide prevention of problems among older adults
Preparation-for-retirement programs by industry

a

9() C-17
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SUMMARY, Page 6

Below are listed some'possible s utions. These are broad solutions,but
appear appropriate, for a large scale project aimed at improving services, to.
older adults. Each'solution actually relates to several Need/SerVice areas.

1. Develop clearinghouses. (Systematic processing and provision of
information concerning all services to older adults.)

7 2. Develop forpal and informal education in all areas for older
adults, for those who work with Older adults, and for the community
as a whole. (Most sessions for older adults would be of an informal

4
nature.)

3: Reduce rates for products, services,and activities for older adults.

4. Develop and iftprove transportation systems to better accommodate
older adults.

5. Develop anti expand the, use of mass media.

6. Develop and improve programs and services for isolated older
adults. a

7. Organize and train community volunteers.

8. improve the utilization and availability of health facilities.

9. Develop and expand food and nutrition programs, and education.

10. Organize, develop and expand Acreational type services and
programs to'older adults on a community wide basis.

At this point it is appropriate to repeat the purpose of Project Renewal.,
It is

.
t

a. to assess the needs of the older adults

b. to propose programs and services which can be implemented
through the cooperation of educational institutions and
other community agencies or group's.

94
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PROJECT RENEWAL
Delphi Questionnaire

Part I

Directions: Please read the,summary as thoroughly as you can. Now suppose
you are an employee of Project Renewal. What would be the first three tasks
you would begin to work on? ,The solutions listed on the previous page
recommendations you might make, but please give any you feel are important.
The priority listing of Need/Servicg areas might be helpful to yopu. (Do

not include"asking older adults for their opinions because one pAase of
Project Rgnewal-doed,*that.)

2.

-3.

Now circle the number precedipg an/of the ideas you presented.which you
would be willing to diacuss'with Project'Renewal Staff.

0

QUESTIONS AND COMMENTS:
I

ti
46

RETURN THIS PAGE

c.-10"
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PART II

SURVEY OF PRESENT SERVICES PROVIDED

I. Name of agency or group

2. In which county or counties do you provide services, 6r activities?
Carroll DeKalb Winnebago other
Jo Daviess ---Ogle Boone---
Stephenson

3. Approximately what area do you serve?
part of town ! one town. county more than one county

4. Are you able to serve all of the older adults who need or.dOire service?
_yea . no

5. If nor, what is the obstacle?
waiting list agency's inability to identify those
transportation in need

lack of funding for programa need for additional staff training
...._prospect's unawareness of service 3.....

6. How does your staff receive its training after employment?
on-the-job, informally lectures, seminars, workshops 1

---structured orientation_by staff --College courses
staff meetings

./,

---

meeting with otherd "in the field" -41

7, Would further training resources be helpful?
Yes no

8. If yes, when would further learning Aperience be convenient?
during daytime- during evening on Saturday

9. Where would further learning experiences be convenient?
in your facility elsewhere in commpnity . community college

.

10. -Following is a list of some service categories. Tr is an adoption of the
United Way,of America Social Service yentificarion.System. Please check tate-

- gories In which your agency or -Croup provides service for older adults. For
some spe6ialized agencies, perhaps only one or two sub-categories will app!..

ADEQUATE INCOME 'mot'' 14 .,

employment services
income insurance censurer

safety
censurer edu.nio

financial aid (continuing financial information e
---
' t

ENVIRONMENTAL AND MATERIAL NEEDS
food and nutrition

food stamps/i
jgroup meals
moblie meals

clothing
legal aid
cranspdrtation

hrius ng

rent supplements
public housing

f'.:.istance in housing search

environment...1 protection and enrichment

OPTIMAL HEALTH
__public health nurpg, rental health -.aintenance are

connunity health education ps.vshiatric treat-ent
community' clinic trareAtional cafe

--hone health are proerl-

medicaa supplies and equipnent dr.ig depenience pro,-..rA-

nedical care services reha- bilitjtiAn

ADEQUATE ENiawl.LDCE AND, '21Elils

formal education
intornatt
iobh-tvp

oPTIMAL PER.5)%Al, 4 sCii.IAL ACOLSTMENT S DF'.1.0F4f;.7

cour4e11;il $erce
homemaker A tort r.--ent prep 41 tr 1,1-

--day care (tor older adult
focer hAre care (for older adulti) Jolty telephon, Lec:

group home (for older adults) en.-rgtn, hOp
cyisi# inttriention

enric-room' entertiin-rot
REICR% THIS PAGE
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THE DELPHI TECHNIQUE: BACKGROUND II

A '

The U. S. Air Force commissioned the Rand Corporation to develop

the Delphi Technique for use in,policy decision-making. A Syracuse.

University report cites two assumptio n's upon Which the technique is

based: 1) that if, in successive rounds of'the questionnaire -feedbak
1

seqyence, p articipants move toward a consensus, the res ulting data,is

more believable &Id 2) that anonymous responses are more likely to

lead to reasc,4ble and objecti4e input.

In the,past, the,,Delphi technique of collecting, collating -and
.

' ,

refining opinions has been used ,prificipallY for technological forecasting.

Alfred Rasp (Sea.'bibliogaphy) sugges that the Delphi survey can
,

VI

,,

make its major Contribution to educational decision-making associated.

with planning.

./I For Project'Renewal, the Delphi technique held advantrzes which

have been summarized by Sonya Petersen (see bibliograph77 as:
tt

a) an.opportuniy fox respondents to re think and revise their
opinions in the light of others' t,dspofises

, .

the elimination of dominant persons' influence t rough
anonymity

c) the elimination of irreldvant and redundant Materi 1 through,
controlled feedback (compared to face-to face c ensus-
evolvement :

1

C.-



DELPIII RESPONDENTS, 1

Highland District

Mrs. Carol Bussan
Director
Jo Daviess County Housing Authority
Galena, Illinois_

e

Mrs. Jean Hackman
President .

Mental Health Association
Jo Davieas County
Galena, Illinois

Rev. Charles Fleck Jr.
I'Ministerial Association of
Jo Davigis County
'Stockton, Illinois

Mrs, Kay Bernhardt
Coordinator
Community Action Program
Stockton, Illinois

Elizabeth,Smith
Former Casaworker /
Community Action Prograia,
Warren, Illinois

Robert Baker
//

Dean bf Continuingucation
Highland Community College
Freeport, Illinois

Lyle Talbert
-Stephenson COunty
Superintendent of School;
',Freeport, Illinois
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Mrs.'Phyllis Markel
Director
Illinois Department of Public Aid
Stephenson County
Freeport, Illinois-
,

Michael Davis
Director/
Community Action Agency
Northwestern Illinois
FreeportiIllinois

Thomas Coppedge
Administrator
Elizabeth Nursing Home
Elizabeth, Illinois

MrsEdward Hutmacher
Administrative Assistant
Young Women's Christian Association.
Freeport, Illinois

. I 4
Ray Bowman
Director -

Pinecrest Nursing Home
Mt. Morris, Illinois

Mrs. Margaret ,Pgen
'Director

.4(

Mine, Department of Public Aid
Ogl County
pre on-, Illinois/
1 N

17
Rev. James Cole

k

United Methodist Church
Warren, Illinois

Rev. John Masterson .

Chdplain,
Pinecrest Nursing Home,
Mt. Morris, Illinois,
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Kiahwaukee District

(
DELPHI"REBPONDENTS-\.\

Douglas Ihne
*Administrator
Illinois Department of public Aid
'DeKalb County
Sycamore, Illinois

Dr. Leonard Pecilunas
CoordinatOr

'Community Mental'Health Program
/Northern Illinois University
DeKalb,4 Illinois

'Dr. Catherine Rbckwood
PtofessOr 1.

',a Home EcOnomics Department
Northerri Illinois University =

DeKalb, Illinois

Mrs. Helen Jenkins
Director
DeKalb. of Sycamore High Risee

o
DeKalb, Illinois'

;-=

Mrs. Eleanor iarris
Retired, Social Worker
DeKalb, Illinois'

Robert Dinwiddle
Administrator
Pine Acres'Retirement Center
DeKalb, Illinois ,

Jerry Burdict
AdrAnistrator
DeKalb County Nursing Home
DeKalb, Illinois

'Floyd Flowers
Director
Family Se ice Agency
DeKalb, Illinois

Mrs. Vette Smith
Administrator
Villa Nursing Home
Cenoa.Illinoi§ '

Alvin Martin
Director -

Shabbona Nursing Home
Shabbona, Illinois

t=.
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Mrs. Nancy Wolford
Administrator
Americaba NursinCHome
Rochelle, Illinois

;:Rod Black
Director
Young Men's Christian Association
Senior Citizens Club
Sycam9re, Illinois )

Mrs.'Mary Anne

Adminiarator
Rochelle Manor
Rochelle, Illinois

Mrs. Leslie Baize
'Administrator
Salvation Army
DeKalb, Illinois

Mrs., Melvin Thuestad:

President ,

Golden Years Club
Malta, Illinois.

Howard Whitely:
President
Genoa Senior Citizens Group
Genoa,

Del Lanan
President
,Golden Age Group
,Sycamore,

Ronald P. Martin,
Evening College Director
KishKaukee College,
Malta, Illinois

Al Guyman
Director '
Illinois State Employment Services
DeKalb, Illinois

c.
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RockValley DIstrict/.3

111

DELPHI RESPONDENTS

Rev. Tony Haw kins

Chairman . i -

Boone Cohnty Council on Aging
Illinois'

Frank ?aprino
Superintendent
Educational Service Region
Rockford; Illinois

John. Oksnevad

Administrator
Medina Nursinkliome

. Durand, Illinois

4
Ralph F. Schroeder
Director
Protestant- C mmunity Services
Rockfka, I inois

William . SChrader
President '

American Association of Retired
Rockford, llinois

Daniel Timko
Director of Adult Continuing Education
'Rock Valley College

. Rockford,

Gary Swenson
Director
Agency on Aging-

NOrthwesternlIllInois Area,.
.Rockford,

Rev. Dale Jobnson
Director 4

Senior Citizens NutritiOn Pragram
Rockford, Illinois

4

4

O
\

Mrs. Jane Weant, R.N.
Geriatric Tranifer Coordinator
Illinois Department of Publit Health
Rockford, Illinois-

,

Peter Perrecone
Supeivisor
Rockford Township,
Rockford, Illinois

I

4

Rev. Ellwood"Feterson
Glorid Del Lutheran Church'
Rockford, lTlinos

Mrs. Esther Edgred
Assistant Director
Ken Rock Community
Rockford, Illinois

Oscar Blackwell
Director
Booker Washingtoh Center
Rockford, Illinois'

Armando. Cardenas
Director
Spanish Speaking Social Services
Rockford, Illinois

.

Rev. C laire Hewitt

Fiarst Methodist./Church

Pecatonica, Illinois

Persons ..

Mrs. Connie MA;is
Program Director
Rockford Housing Authority;
Rockford, Illinois

Fred Shell
President
aWinnetlago-Bo9fie Retired Teacher

Rockford, Illinois /
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Center

Mrs, Mary Siebold
Director
Project Find
Rockford-, Illinois
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Project 4 ihroufh coop ration..

Renewal HIGHLAND COMMUNITY COLLEGE NORTHE ?N ILLINOIS UNIVERSIT Y

KISI4WAUKEE COMMUNITY COLLEGE

March 28, 1973' .

Dear Friend,

ROCK VALLEY COLLEGE-

Than you for agreeing to participate in Project Renewal, the feasibility
study designed to assess the needs of senior citizens in terms of programs
and services with special focus on the role of educational institutions.
As you may know, this study is supported by Kishwaukee'College (Malta),
highland Community College (Freeport), Rock Valle}, College (Rockford), and
Northern Illinois University (DeKalb). These institutions anticipate
future funding to underwrite,programs and services to senior citizens.
The Project Staff intends to build upon the excel]Nnt'services that have
already been begun. Itqs also our intent, in jbfrnt efforts with you, to
promote further inter-institutional cooperation and community involvement.

Because you are actively contributing to beersthe community, you have bee
selected to provide inpdt into this important project. Opinions of active
citizens like you are considered most important to the decisions made for
this project. The tdol we willIbe using to collect opinions is the Delphi
technique. The Delphi technique is basically-defined as a method forthe
systematic solicitation and collation of informed judgments on a particular
topic.

Here is an overview of the procedures...for our Delphi. For Round,I, yoti
will be handed-this letter and the accompanying Queionnaire I.. You are
asked to 'read the directions carefully before comileting,Questionnaire I.
All ,Round ;E. Questionnaires will be,collected and the responses" will be
summarized. For Round II, you will receive the summary.of the responses

4 of Round I along with Questionnaire II asking for your opinion's concerning
the summarized responses. It is possible Oat a third questionnaire will
be used. -Although no individuals will,be identifj.ed by responses, your
name is necessary for processing purposes. At*the completion of the
feasibility study, you will receive a list of respondents, a summary of the

'Delphi resulW\and other information about this project.
. .

If you have any 4pestions, please contact me. Again, thank you fOr'egreeing
to participate in this project. '

Sincerely,

ceLli;t/Act.,

Sandra Locke
'Project' Director

c/o Adult,Educatiop
.Rock Valley College
Rockford, Illinotb 61101

. , (815)'226-3709
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'I Project

'Retteteat
h.

4

Dear Friend,'.

to'.%erv; !he

.initrin.41ilaionat copp.rafian.

HIGHLAND COMMUNITY COLLEGE NORTHERN ILLINOIS UNAIEWSITY

KISHWAUXEE COMMUNITY COLLEGE

It js time for the second round of the Delphi technique for Project Renewal.

ROCK VALLEY COLLEGE

4
Ever) though the first questionnaire was lengthy and difficult for many

(respbtidents, the ipformraton co llected from it ijvaluable in,the interett

of impr ng services to.senior citizens A Ortial SUMMAt of that t

.infoFmation is provided for you to o -keep. F spying the Collaflon of the
-

ques tionnaires from the second round, youtpLil eeceivea more comprehensive

summary.

Many of you have expre sed interest in finding out what the eenior citizens

themseNes think about their needs.

!Information obtSined from senior

especially for them.

1

Included, with the final
4 summary will be

citizens. A 'questionnaire was prepared
4

' Gu.will be pleased to note that Questionnaire II is much shorter and\requires
.el

*

less time. Please read the directions carefully before completing the

questionnaire.

Thank you again for' your help.

your sharing time with us.

. .

We realize that you are. busy, and we appreciate

If you have any questions, please contact.me or

yourTroject Renewal coordinator.

1

Sincerely,

444461.9-'
Sandra Locker
Project ReneWal Director
c/o Adul.t.Education
Rqck Valley College'
Rockford, 6riol%
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U1/11*IARY 4 i
-I. A

'PROJECT MENIAL, Delphi Questionnaire I* March/April 1973
HighlandrKt hwhukee, & Rock, Valley Community Colleges

' and Northern Illinois University
53 Respondents t

v
theFor Round'I of the Delphi Teariique for Project Renewal,' 7 questionpaires

were,distributed to selected respondents in the Kishwaukee, Rock Valley, and
Highland community college districts. 53 questionnaires were returned. Of

the 53 respondents, eleven are older adults who work with other older adults.
Ak.crisis preventeld one perion from responding. Three persons returned blank

-
qbestionnaires with.letters that expressed the belief that most needs of older '

0- adults ire being'met. ---- .

1 - 4.
. .-

For Part I of Questionnaire I, Need/Service Areas were 'presented categorically
and resicondentkwere asked to check and give explanations for areas Idlere,
eddeeor improved services are very much needed by senior citizens. The

.

follo*ing Need/Service areas are listed according to the frequencies of
checks and explanations given on Delphi Questionnaire I. ,Transportation
received the most checks,and expl'anations and Mental Retardation received
the least attention. Responses from the three community college districts / g

did'not
a
dif f er significantly from district to 'district.

.

.. .

\
1.

2..

3.'

Transportation . g
Social Security, Retirement Beriefifs;tand Otheri
Financial Aid
Food and,Nutritiori

4. Health (Physical) Maintenance and 'Care
' 5. Recreational,

6. Housing
InTormal'Education . .

8. Social Adjustment, Social Development and Social'
Usefulness

9. Employment
10. Mental Health, Maintebance and Care
11.. Consumer Protection, Justice and Safety
.12. Public Protection, Justice,,and Safety
13. Individual and Family Life

1.""'
14. Spiiitual
15. *Rehabilitation

35.
16. Environmental Protection
17. tuitural t

18. Clothing andApparel
19. Formal Education
20: Mental Retardation

4.

A natural break occurred between frequencies of the fifth and sixth areas listed
(Recreation, Housing). The five Need/Service areas 'receiving the most attention
are presented belOw with the types of explanations given for the problemsfin

those areas. (There is no intent to slight the remaining Need/Service areas.
Summaries of the other areastwill be available to you as soon as possible.)

C-13
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SUMMARY, Page 2

1. Transportation

Limited for physical health and maintenance
Expensive and limited public transportation
Limited; expensive taxi service

. No transportation outside city limits
Limited' transportation to groceries
Location oE 'bus station not advantageous .!

2. Social SecurityRetirement benefits, and other financial aid

Inappropriate administration and laws
Limited funds available

.
4

Confusion about benefits
Poor retirement plans other-than. social security

3. Food and Nutrition

Lack of free and inexpensive meal services
Lack of energy and initiative of senior citizens
°cation of grocery, stores )

imited grocery delivery
eed for nutrition education of senior cibizens
mitedAmying power of senior citizens

Senior citizen living in rooms with no cooking privileges
Transportation

*

4.' Health (Physical) Maintenance and Care

Need for help with house cleaning
Too fewhome care personnel
Prohibitive costs of medical care'
Distance and transportation problems

, Limited and inadequate facilities
Prejudice of the medical profession
Physicians lack, of knowledge about healruf senior citizens
Too few physicians_ to,

,#\

Prohibitive costs of drugs Alfor'\
Limited knowledge on the pareof senior citizens

/'Confusion of information about nvdilable services
Limited preventive health

5. Recreatidnal

L

Limited number of social clubs and social activities
Xoo few free opportunities to attend community programs and acepities
Too few craft classes and programs in this. area
Limited leadership in this area
Limited transportation

-\\ .

C*1.14,
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THro1ighoui the 53 questionnairesthere Imehany
O. 1' 14all services to senior citizens. Most of thqqe

categories- below.

CLEARINGHOUSE
.

County 'wide clearinghouse .

Multi- county clearinghouse
_Directory develgpment
Publication of-±materials ',N.

Large printinformatian;'

INFORMATION FOR THOSE

excellent
ideas are

WORFWITH,OLDER ADULTS.

Aging, psychos casy, geriatrics, mopivation..

Individual couriselini,' therapy, communication
Sources of funds , , ':14

Getting'othets in(rolved -

.Socialization of the elderly
Consumer economics
Crafts2 games, hobbies
On-thd-job training ,

Clearinghouse information
Available serviced and privileges

INFORMATION, AdIVItY

4

'1

a.
Information

Orientation to service agencies
Legal information (Wills).
Consumer, education
Welfare infbrmation
Food and nutrition (buying and prepltring food, spec'ial diets, etc.)
Heaiticare N.

Food stamps
General lecture series
Banking and investments
Growing old, dying, etc.
Mental health
Gardeping 41

Taxes
"Film series
Budgeting

SIONS; AND SERVICES

;Ssp

4

a

SUMMARY, Page.3

ideas for improv4Ig
presdnted

FOR THE OLDER ADULT

,

.Activity Sebsioris,-

..,igield trips

trafts
Swimming
Physical fitness
Music .

Shopping trips
Fishing
Trips to museums
Clubs

Gardening
Civic and community activity involvement

C-15
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or

t

,

Group discussions
dying cards

atsineeS

Field trips and excursions

Services . -
Galling service for those living alone
Companionship
wMeals,on Wheels,
Group meal programs
Mini bus and other transportation equipment
Car pools
Complete developient and reorganization,of transportation systems

SUMMARY, Page 4

fJ

I

UTILIZATION/OF RESOURCES

Mocp.volunteers of all kinds . .
,,,

// Volunteer trainin
More family involvement

.

More trained personnel
Educating, coirmuhity,lawareness
Employment for older adults'
Foster grandparents for students

i
1 '

More free or reduced tickets to junior college and community activities
ilk

' Programs by students
Student'leadtrs
More 'Church group work
Development and sharing of programs by schools .

$Development and improvement of public transportation.`
Carpools :

I

Revenue sharing funds
'Drop -in centets in shopping centers
People to -share hobbies and! hobb,y ideas
School of medicine i

?,

. .

Radio and television

SPECIAL PRIVILEGES

More free or, guestfickets to junior callege,,community, activities
(gold cards, etc.)
Free or reduced rate transportation (public and private)
Reduced medical and mental,health rates scaled for income
Library delivery service: publipity, use, demglopmenp (fencing book
=chines)
Free checking accounts
Reduced restaurant; rates
DiScount4 in business places
Fishing' licenses
Lower room rates
High school activitY passes

.eDidcounftniqpif passes
Reduced tuition

- Reduced rates at beauty shops and barber shops
Hot line for older adults

J

. ,

)

. \.. . ...,

C-16 1,.10



MASS MEDIA

J

SUMMARY, iage 5 =

Develop radio programs \\
. TeleVisicin programs'

Regular newsletters
Columns in newspapers

Rogularlischeduled programs,
Readers on radio and TV
Newspaper publicize programs
Column listing services and programs on weekly bails
Older adults create own programs "/.
Question and answer section injiewspaper
Program or articles giving status to elderly
Announcements on Social Security
Articles and programs for community

Articles and programs fdr families of older adults
Educational TV

INSTITUTIONAL, AGENCY, BUSINESS; AND AREA COOPERATION

-City-wide cooperation in all areas
More out-patient focus ,'

Actual efforEP to cooperate s.

Make junior colleges more open to older adults
Clearinghouse- cl

Avoid duplication and splintering
Seminarsi-,conferenced and workshops between agencies

ing of qualified stiff
Use fa ilities,:poid duplication

r.

/7

tupplepental services, printing, program materialP,on part of colleges
\Repeatch with specific recommendations
Community-wide prevention of problems among older adults
Preparation-for-rdtiremeat piograMs by industry

I I

IsI

10



' SUMMARY, Page 6 f

BeloW are listed' some phisible solut These are broad solutions but
appear appropriate for a large scale project aimed.pt improving services to-
older Adults. Each solution actually relates to several Need /Service areas.,.

1. Develop clearinghouses.. (Systematic processing and provision of
infOrMation concerning all services to older adults.)

, 2. Develop formal and ir6ormal education in all areas for older
adults; for 'those who work w4.th oldvadulta, and for the community
as a whole. (Most session's for Older adults-would be of an informal
nature.)

3. Reduce rates for pro4ucts, services,and activities for hider adults.

411

4. Develop and ipprove transportation systems to better accommodate
. older adults."

5. Develop and expand the use of mass media.

6. Develop and improve programs and services ftir isolated
adults.

(-

7. Organize and train community volunteers.

8: Improve the utilization and availability of health facilities.

9. Develop and. expand food and nutrition programs id education.

der.

I

10. Organize, develop and expand recreational type services and
programs to older adults on a Community wide, basis.

At this point it is appropriate to repeat the purpose of Project Renewal.
It is

a. to assess the needs of the older adults

*lb. to propose programs and services which Can be implemented
through the cooperation of educational institutions and
other community agencies oregroups.

C-13
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%moor.

V.

Part I

PROJECT RENEWAL
Delphi Questiondaire

r
Directions: Please read the summary as thoroughly as you can. Now suppose
you are an employee of Project Renewal. What would be the first three tasks
ypu would begin to work on? The solutions listed on the pteviobs page
recommendations you might make, but please give any you feel are important.
The priority listing of Need/Service areas might be helpful to you. (Do

sat include asking older adults for their opinions tecause one plits,e of
Project Renewal does tIat.)

Al.

2.

a

a

Now circle the number preceding any of the ideas you presented which you
would beilling to discuss with Project Renewal Staff.

QUESTIONS AND COMMENTS:

--RETURN THIS PACE

C-19 .1..1%.



e A

PART rt

J.

SURVEY OF-PRESENT SERVICES PROVIDED A

Name of agency or group

2. In which county or counties do
Carroll DeKalb
Jo Daviess Ogle
Stephenson

you provide services or activities?
Winnebago other.

Boone

3. Approximately what area do you serve?
part of town / one town county more than one county'

4. Are you able to serve all Of the older adplts who need or desire service?
_yes no.

5.' If not, what lo.the obstacle?
waiting list'
transportation
lack of funding,for programs

prospect's unawareness of service

agency's inability to identify those
in need

need foi additional staff training

6, 'How does your staff receive itsttraining after employment?
on-the-job, informally : lectures, semiriars,'workshops. --- _

estructurd orientation by staff college courses '.---
staff meetings -
meeting with others in the fieltiv-i-----J

er training resources be helpful?7. Would f
___Yis

8.* If yes,. when would further
during daytime

learnitg experience be convenient?
during evening ion Saturday

9. Where would further learning experiences be convenient?
_in your facility elseaere in community commuqity.c011ege

10. Following is a list of some service categories. IC is an adoption of the ..

Wilted Way of America Social Service Identification System. Please check tate-
' gories in which your ageqcy or group provides service for older adults; For
some specialized agencies, perhaps only one or two sub-categories will apply.

t

ADEQUATE INCOME
employment services

--income insurance
financial aid (continuing

ENVIRONMENTAL AND MATERIAL NEEDS
food and nutrition

food stamps
C group meals

mobile meals
clothing
legal aid
transportation'

OPTIMAL-HEALTH
__public health nursing

community health education
community clinic
home health care

medical supplies and equipment
medical care services

ADEQUATE KNOWLEDGE AND SKILLS
'formal education

consumer protection and safety
consumer education

-7-financial information

_housing
rent supplements

---0.1blic housing

asilstance inhousing sfarch
environmental protection and enrichment

-OPTIMAL_PERSONAL & SOCIAL ADJUSTMENT &
counseling
homemaker
day care (for older adults)
foster home care (for older adults)

__group home (for older adults)
crisis intervention

cultural enrichment

mental healtilmaintenance and ca
__psychiatric treatment

---transitional care
_alcoholism program

drug dependence program
rehabilitation

informal education

informatioirtYpe sessions
hobby -type sessions

DEVELOPMENT
_supportive service

retirement preparation
friendly visiting
daily telephone check

_recreation
emergency /Help

entertainment' (

RETURN THIS PAGE

C-2114
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APPE1,tDIXD

'

Other Forms *.

1. Individual Questionnaire for Older Adults:

Cover Letter

2. Ihdividual Questionnaire forOlder Adults:

Copy

3. Survey of Present Services and In-Service
A

Training (See C -20) .

C
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Poled

Renew at

I

,
1 .

,

4ireving 16 serve Lae ticier4 ,

iniarinadistional cooperaiPm.
.

..

HIGHLAND COMMUN7 UNIVERSITY.NORTHERN ILLINOIS UNIYERSIT

KI.S4WAUKEE CO, ITYCOLLEGE .0 ROCK VALLEY COLLEGE

I

Dear. Friend,

April' 1973

. Thank you for your cooperation with Project Renewal. rojec'

Renewal is a study being made by four colleges: Highland (Freeport),

Kithwaukee (Malta), Rock Valley (Rockford), and Northern Illinois

University (DeKalb). The,purpose of the study is to answer these

questions: How can the community college better serve the older

adult?' If the four colleges join efforts among themselves and with

others, how can they serve the older adult still better?

'.The Questionnaire that youansWer will help us learn what yor

need or care abput most. We believe that a generation which helped

build.thetommunity deserves to share in its activities.

SinceNly,

SL:pk

D-1

AaNtAad -4e.f-Kfie
Sandra Locke

Project Dtrector
c/o Adult Education
Rock Valley College,

Rodford, Illinois. 61101
(815) 226-3709

.

a
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)
QUESTIO NNAI REi4 -

4

TOWN WHICH YOU'LIVE IN OR NEAR

1. WHAT, COUNTY DO YOU. LIVE IN?

Boone Jo Davtess

Carroll 'Ogle

DeKal-b Stephenson

2. WHAT IS YOUR AGE?

Winnebago 4

Other

55-59 _60-64 65-69 70-74, 75-79 8084

3. WHAT IS YOUR SEX? 1°)

Male Female

4. WHICH.OF THESE BEST DESCRIBES YOUR EDUCATION?

A

Attended grade School Attended high school A tended college
, ?.

Graduated grade school Graduated high scat Graduated college

.d

5. WHERE KYOU LIVE?

'in the country in a town 5,0b1-10,000 in a town larger
than 25,000

in a town or less than 5,000 in a town 10,000 - 25,000

6; WHAT KIND QF PLACE DO7YOU,LIVE IN?

85 or
older

High rise

My own apartment or home

Relative's home or apartment Other group home

Nursing home 0th r: Please name

7.. HOW MUCK TIME DO YOU SPEND WITH FAMILY OR FRIENDS?

. Most Some .

8. HOW OFTEN DO YOU TAKE PART IN GROUP AeTIVIT1E$?

Now and then Hardly any

/

Daily Weekly Monthly Now and then Hardly at all ..

9.. IF PUBLIC TRANSPORTATION WERE AVAILABLE WHEN YOU NEEDED IT, WHEN WOULD YOU USE IT?

Weekdays Weekday evenings Saturday SatUrday evenings

8

Sunday



4 1
.' 4.

/ 1

10. WHAT WOULD, YOU LIKE TO LEARN MORE ABOUT?

IF TRANSPORTATION WERE NOT .A PROBLEM, WHERE WOULD YOU LIKE TO MEET TO TALK
ABOUT. THE THINGS YOU LISTED,IN NO. 10?'

Local School Co munty Center Community College

Church Dro Tim Center . UnNersity

Public Library High-rise Center Nursing Home,

I

,

, Someone's Home 1

,

12. WOULD TRANSPORTATION,BE A PROBLEM IF YOU MET IN THE PLACE YOU MARKED IN.M. 11?
ie....

,Yes . No. _
,13. WHICH WOULD BE THE EASIEST FOR YOU TO REACH?

Local School- Community, Center Community College

Church Drop-in Center University

Public Library _High -rise Center Nursing Home

Someone's Home

14. IN.WHAT WAY WOULD YOU LIKE TO LEARN MORE ABOUT THE THINGS THAT INTEREST YOU?

Meeting with other older adults Reading

Meeting with a mixed age
4

group r Radio

Television`

15. IF YOU COULD PARTICIPATE *IN ANY'ACTIV1TY YOU WANTED TO, WHAT WOULD IT BE?

./.41.0

16. WHAT ENTERTAINMENT OR SOCIAL ACTIVITIES DO YOO ENJOY?

11.0, D-3



17. DO YOU USE THE PUBLIC LIBRARY?

Yes No

18. HOW COULD THE LIBRARY BE MORE USEFUL TO YOU?

Y

19. HOW COULD THE NEWSPAPER, RADIO, AND TELEVISION YE MORE HELPFUL TO YOU?

.Newspaper -J1

Radio
, 1$ :

Televistomil -)

s

6
2

20. ONE GROUP WHOSE FEELINGS WE ALSO WANT TO KNOW ABOUT ARE OLDER ADULTS LIVING
ALONE WHO'D° NOT USUALLY TAKE PART IN GROUP ACTIVITIES. PLEASE NAME SOME OF .

THESE PERSONS THAT YOU MAY KNOW OF: '..

Name

4

Address Phone

Q. I

MARK AN X IN FRONT OF THE THINGS THAT YOU NEED HELP WITH OR WISH YOU KNEW MORE ABOUT.

21. FORMAL EDUCATION

_Grade School Diploma

High School Diploma

2 Year College Degree

4 Ydar College Degree

Graduate Work'

Post Graduat,Work

Att,dingiHigh School, Classes without being graded

Attending College Classes without being graded

Sharing some things that I know or can do with a Class

C

D-4
1.1.9
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22. INFORMAL LEARNING:

How to use.the Public Library

. Insurance

Taxes

t

-

Savingt and.dhecking' Accciupts I

Buyer's Information

-Special Dtets

More nutritrious Meals

Repairing and Making Clothes

How to find help if I have a problem

Tiow to Make Home repairs

/1

How to avoid being, cheated on Home Improvements

Howto-sell' my Home

Paying for a Home by Mortgage or Contract

Being evicted

How to write a Will

How to care for a.Car

The Agihg Process

F .t*ds about aging

Mourning the Death of /a loved one

-Feel fngs about death/

How to Register to Vote

,f . How to be a better informed voter

How to influence officials

V

4.,LIARK AN X IN FRONT OF THE THINGS THAT YOU NEED HELP WITH OR WISH YOU KNEW.MORE ABOUT.

23. PERSONAL AND SOCIAL AREAS

Getting along with my family

Counseling for.a member of my family

D-5
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Relp in cooking and cleaning'Chores that I am, not able to do.

)Getting into a group home for oldq adults

Preparing for retirement.. 1 J

Someone to visit me
4

Da4ly'phone Call by somipne who makes sure I am all right

24. ftECREATIONAL'

Recreation I can take part in

/ Recreation I can watch.

25. CULTURAL

1

Attending concerts and plays, visiting art museums, etc:

Taking'part in music, drami% art

Understanding music,dvma, and art better

26. SPIRTUAL

Group. worship4
Personal spiritual activity

ORGANIZATION

How to becoMe a volunteer in the community

Jold to start a 'small business

Where to complain about being refused housing because of my age

Where to complain about being refused housing because of, my age

28.. EMPLOYMENT

Finding .a job

Trair4rig for a job

Getting certified to work because I am not a citizen

Finding a job I can do Ain my own

29. INCOME PROTECTION

Medicare

UnemplOyment benefits

Workman's compensation Pension 4cformation

L D-6

Railroad' worker's insurance'

Disability benefits



A

30. FINANCIAL AID

Old age assistance

Emergency assistance

General assistance

31. BUYER's PROTECTION

How to gep more for my money and how to avoid being cheated

Who to tell when I think I have been cheated

32. FOOD AND NUTRITION

d Food stamps
. r\

1
. ('

Going to a'place where I can eat with others

"Meals on Wheeels" (Delivery of meals to the home)s-

33. CLOTHING

Buying good used clothing,

34: HOUSING

Help-in meeting my.,,,rent payments

Gettidg into public housing

Find a home or apartmeht to live in

35. TRANSPORTATION

to job

to medical Appointments

to shop

to visit friends

to church

36, PUBLIC JUSTICE AND.SAFETY

Legalaid

- Crime prevention

37. SURROUNDINGS,

Cleaner air

Less noise

to get food stamps

to do other business errands,

to educational events

x''

D-7

to entertainment

to community'events.

4r -

47

ti

:



38., HEALTH

Health education

LCommunity clinics

Home Health Care

-Ow

-

-Treatment for alcoholism

.TreatMeni for dependence on, drugs

Special help because of a'handicap
-

Medical; supplies and "equipment

39. NOW THAT YOU HAVE READ THE QUESTIONS, PLEASE WRITE ANYTHING ELSE YOU7
THINK IS IMPORTANT.

_ 1

r.

D-8
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I RESPONSES TO INDIVIDUAL QUESTIONNAIRE
FOR OLDER ADULTS

HCC = Highland Community College Distr4t
KC = Kishwaukee College District

CATEGORIES

AGE

(241)

TOTAL

;)RVC = Rock,Valley College Distric
( ) = Sample ea

0

(21) (109) (111)

'HCC KC RVC

55-59
60-64
65-69
70-74
75-79

80-84
85 or older
No Response

4

5%

6%

25%
25%
24%
8%

5%

1%*

9%
9%

24%
5%

24%
24%
5%

'0%

-6%

6%

25%

25%
24%

6%

7%

1%

3%

5%

25%
27%
25%
7%

4%
4%

SEX

Male
Female
No Ree oils&

29%
68%
3%

24%

76%
0%

13%

82%
5%

45%
52%

3%'

" EDUCATION
Attended Grade School , 18% 38%
Graduated Grade School 19% 19%
Attended High School 24% 14%

Graduated High School 10% 19%
Attended College , 10% 10%

Graduated College 7% 0%

No Response . 2% 0%

23% 10%
18% 19%
19% 31%
18% 23%
11% 8%

8% 7%

3% 2%

URBANNESS
Country
Town less than 5,000
5,001J-10,000

19.1001- 21000
25,000+
No Response

5%

81%
5%

10%
0%

0%

10%
11%
N25%

14%
40%
0%

11%
2%

6%

25%
56%
0%

DWELLING
Own,Home/Apt-
Relative's Home/A t.
High Rise
Other Grou Home
Other
No Response 3% 6% 2%

*Sub7Categorxtotals may vary from 100% because of -a) rounding or b) multiple
responses,. N

E-1 12,5 4



Responses To Individual Questionnaire Continued

CATEGORIES
(241)

TOTAL
(21)

HCC

SOCIAL CONTACTS
. ,

Most 29% 43%

Some 38% 52%
Now and Then 121% 0%
Hardly Any 6% .. 5%
No Response 6%-- 01

ACTIVITIES. '
Dail 1% 0%

Weekly 37% 33%

Monthly 17% - 29%
Now and Then 17% 14%
Hardly at All 12% 10%-

No Response 6% 14%

PUBLIC TRANSPORTATION NEEDED
Weekdays- 52% 48%
Weekday Eve. 3% 0%
Saturday '6% 9%

Saturday Eve. 1% 0%
Sunday 7% 5%
No Response 30% 38%

INTERESTS IN LEARNING,
No Responses 56% 28%
1 or 2 Responses 39% 67.%

3 or More Responses 5% 5%

SITE PREEENCE
Local School 13%1 0%

.Church 23%\ 14%
Hi-Rise Center 17%. 0%
Drop-In-Center 8% 28%

Community Center 5% 38%
Public Library 2% /10%
Nursing Home 1% %

Community ColleZe :4% 0%

Univerait T 0% 0%

Someone's Home 0% 0%
No ksponse- 30% 10%

(109) (111)

KC RVC

192
42%
23 %'

3%
13% 1

19%
'35%
.13%
14%

13%
6%

56%
3%

1%

0%

13%
27%

57%
36%
7%

36%
31%

23%
10%

1 0%

5%

38%
20%
20%
13% r

4%

49% I

4%
10% fl

,3%

2%

32%

60%.

36%
4%

2% 27%-

17% 31%

30% 7%

10% / 2% I

0% 4%

1% 2%

1% 2%

0% 2%.
A 0% 0%

0% 0% I

39% 23%

MOBILITY: Trans ortation Problem if met @ Site Preference
No 47% 33% 41%
Yes 22% 57% 17%
No Response 32% 10% 41%

54%
20%
26%



Responses To Individual Questionnaire Cdntinued

,(241), (21)

CATEGORIES TOTAL HCC
(109)

KC

'(111)

RVC

ACCESSIBILITY
Local School '16% ' 5% 5% 30%

Hi-Rise Center 19% 0% 35% .5%

Church 17% 97 13% 24%

Drop-In-Center 7% 29% 8% 2%;
CoamurILI.t Center .1 6% 43% 1% 4%

Pdblic.Library 2% 0% , 1%* 3%

Ndisin Home" .4% 0% 1% ' 0%

Community College 0% 0% 0% .0%

Universitz 0% . 0% 0% 0%

Someone's Home 0% 0% "0% 0%

No Response ' _32%, 14% 36% 32%

LEARNING' METHOD

Meet With Other Older Adults 35% 52% 26% 40%

Meet With Mixed Age Group. 33% 38% 31% 34%

Television 6% 0% 8% 5%

Readin 5% 10% 6% 4%
Radio .2% 0% 4% 2%

No Response '18% 0% 25% 15%

INTERESTS IN ACTIVITIES
No Res onses 51% 28% 49% 58%_

1 or 2 Responses 41% 42% 41% 40%
or More Responses 8% 28% 10% 2%

INTERESTS IN SOCIAL ACTIVITIES /ENTERTAINMENT
No Responses 38% 19% 39%, 40%
1 or 2 Responses -

45% 62% 39% 48%
3 or More Responbes 17%- . 19% 22% 12%

DO YOU USE PUBLIC LIBRARY
A

No 82% 90% 93% 69%
Yes 18% 10% "7% 31%

COULD MEDIA BE MORE USEFUL TO YOU
Yes 43% 57% c .37% 46%

No . 57% 43% 63% 54%

FORMAL EDUCATION INTEREST
Sharing Things I Know Ath
A Class 26% 38% 15% 29%
Attend College Classes WitlOtt
Grade 7% 10% 5% 8%

Grade Se of Diploma 1 4% 10% 5% 2%

High School Diploma 1% OT 2% .0%

Two-Year C411ngeDegree 1% 0% 2% 0%

Graduate-Work 1% 0% 1% 2%

Post Graduate-Work 1% 0% . 2% 0%

E-3 12



Responses To Individual Questionnaire Continued

CATEGORIES

,(241)

TOTAL
.(21)

HCC
(109)

AC
(111)

RVC

INFORMAL LEARNING
Ins., Tax, Loans, Etc. 31% 13% 17% 45%
How To Find Hel 23% 52% 17% 23%

Spec. Diets/Nutrition.
w

22% 38% 23% 19%

Hole Improvements . 18% 43% 7% 23%

Aging Process/Feelings 16% 19% 12% . 19%
Eviction Wills ( 13% 24% 11% 14%'

Death/Feelings 12% 38% 5% 14%

Voting 12% 29 15% 5%

Repair/Making Clothes 10% 24% 12%' 5%

Car Care 7% 10% 6% 8%

Using Public Library 5% 24% . 4% 3%

PERSONAL AND SOCIAL AREAS
'Recreation ' 44% 10% 50% 44%
Income Protection 42% 43% 40% 44%
Cultural Activities 36% 38% 29'k 41%
Spiritual Activities 36% 14% 48% 28%
Transportation 34% 38% 39% 28%
Buyer's Protection 29% 24% 22% 38%
Financial Aid 26% 19% 18% 34%.
Eating With Others 23% 19% 26% 19%
Help With Household 19% 14% 17% 23%
Surroundings 13%- 10% 17% 14%
Employment 11% 24% 9% 10%

'Daily Call 10% 14% 9% 10%,

Someone TO Visit Eh 10% 19% 6% 13%
Meal's On Wheels 9% 14% 6% , 11%
Legal -Aid 7% 14% 8% 5%

Wein CoMmu it -Volunteer 7% 5% 8%.

4%

5%

6% c77Food S 'mps 6% 14%
Findin i'Eome/A t. 6% 5% 3% \ 9%
Family Relations 6% 10% 4% 7%

Getting in Group Home -, 5% 10% 8% 1%
Clothit 5%* 10% 6% 4%

Rent Pa i ents 5%' 5% 3% 7%
Preparing To Retire 5% 5% 3% 6%
Public Housing 13% 5% 1% 5%

Beim Refused Housin 3% 0% 4% 3%

Famil Counselin 2% 5% 3% 2%

Start' Small Business 2% 0% ' 3% 2%'

.HEALTH
Home Health Care 7%' 10% 4% 11%
Health Education 7% 5% 5% 10%
Community Clinics 7% 0% 10% 5%
Medical Su..lies/E ui ment .4% 10% 4% 4%
Spec. Treat. Handicap 1%_ 0% 2% 0%
Alcoholism Treatment .4% 0% 0% 1%,

=Drug Dep.'Treatment 0% 0% 0% 0 % .



'7

z AREAS OF INTEREST*

Among Older Adults

% Freq.

)

%Recreation

lIncome'protection
Cultural activities

44%
42%
36%

106
-102

86

Spiritual activities 36% 86
49 Transportation V-. 34% . 82

Insurance, taxes, loan' 31% 75

Buyer's protection 29% 71.1

Financial aid 26% 62

How to find help w/problem, 23% 55,

Eating with others 23% 55
Special diets,nutrition 22% 54
Help w/household chores 19% 46

Home improvement 18% 43
Aging process 16% 38
Surroundings, environment 15% 37

Eviction, wills 13% 32
Feelings about death 12%, 28.

Voting 12% 28

(

Employment 11% 26
Daily. phone call 10%, 24
Someone to visit me% 10% 24

Repair/making clothes 10% 23
Meals on wheels 9% 22
Home health care 7% 18

*as indicated by 241 older adults on
' individual questionnaires

E--5

1.?if.)

Z Freq.'

Legal Aid.
Health education
Car Care .

7%
7%

'7%

17
17

, 17

Being volunteer 7% 16
Community, clinics 7% 16,,-(!..

Food stamps 6% r

Finding home/apartment 6% 14
Family relations 6% 14

Getting into group home 5% 12

'Buying good used 5% 12,clothing

Assistance in rent payments 5% 12
Using public library 5% 12,

Preparing to retire 5% 11
Medical supplies/equipment 4%. 10
Public' housing- 3% 8

Being refused housing (age) 3% 7

Family counseling 2% 6

Starting small business 2% 5

Treatment for handicap 1%

-1)

2

Alcoholism treatment .4% 1
Drug depend. treatment .0% 0

I,
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41,

4 HCC - Highland Community' College
KC . Kishwaukee College
RVC - Rock Valley College

FOR OLDER ADULTS

:4
GH Group. Homes

Reg. Regional Agencies

.0ih. - Other Agencies

HCC

GH . Other
1M

GH Other
RVC

GH Other. Reg.

Total
GH 0th.

Grand.

Total ,

AREA SERVED
,

pirt or town 0 0 0 0 0 3 0 0. 3 3

one town 0 o'oo 1 4 O. 1 .4 ,5

county 1 11 4 11 2 13 0 7 35 42

more than one county ,2 3 3 2 3 5 4 80 14 22

ABILITY TO SERVE ALL WHO NEED SERVICE
yes -

O. 1 1 5 4 4

%19

2 5 12 17

no 3 11 5 6 2 3 10 39 49
4 . . 0

REASON FOR INABILITY TO SERVE MORE
waiting list 2 1 2 to 1 0 0 5 1 6

transportation 0 5 1 2 0 9.. 1 1 17 18

lack of funding for programs 0 6 4 5 1 13 2 5 26 31

. prospect's unawareness of service 0 ' 3, 1 4 0 8 2 1 17 18 '

agency's inability to identify those in need 0 4 0,......)e 0 7 1 0 18 18- '

need for additional staff training 0 2 0 - 2 0 4 0 0 8 8

ARt.gSOF PRESENT SERVICE:ADEIUATE INCOME '

.
56.

employment services , 1 2 I ' 2 8 10

income insurance 0 0 0 0 0 0 1 0 1 1

financial aid'(continuing) 0 3 2 1 1 3 2 3 9' 12

consumer protection andgsafety
consumer education

0.

6'
1

3

2 ,

1

2

3

0

0

1

1

1
0

2

1

5

-7

. 7

8

financial information 0 - 4 1 6 0 5 2 1 17 18

ENVIRONMENTAL AND MATERIAL NEEDS r 1 ilir

food and nutrition ,J 1 4 3 3 3 10 2 7 19 26

food stamps
-.. 0 3 1 2 0 3 ,1 1 9 10

group meals 0 0 1 0 1 4 0 ' 2 4 '6

mobile -meals b 0 ' 0 2 2 0 4 1 2 7 9

clothing 0 3 1 3 0 3 2 1 11 12

legal aid 0 2 1 1 0 1 0 1 4 5

transportation 1 2 3 3 1 7 1 5 13 18

housing ' . 1' 4 3 2 2 3 2

'1

6 11 17

rent supplements - 0 2 1 1 0 1. 1 5 6

public housing 0, 2 1 0 0 1 1 D. 4 5

assistance irrhOusing search ,
environmental protection and enrichment

0 . 5

0 4

0

2 r

2 - 0

1

4 .

0 7t

1

0

0

3

12

7

12

10
. .

OPTIMAL HEALTH 121

public health nursing 0 2 0 2--r--I---r,, 1 8 9

community health education .

community clinic
0 2

0 1

1

0

3 0
0 0

3

2

1

1
1

0

9

4

10

4

home health care
medical supplies and equipment

0 3

2 2

1

2

3 0

3 1

4

2'

2

2

1

5'
13
9

14

14

,

.

medical care services 2 2 3 3 2 5 1 7 11 18
.

mental health maintenance and cart. ' 0 2 2 4 1 2 1 3 9 12

psychiatric treatment 0' 1 2 2 0 3 1 2 7 9

transitional care 0 1 2 0 0 1 1
.11

2 3 5

alcoholism program 0 1 0 0 0 3 2 -0 6 6

drug dependence program 0 0 0 0 0 1 0' 0 1 1

rehabilitation 1 3 3 2 4 5 1 8 11 19

ADEQUATE KNOWLEDGE AND SKTITS 67

formal education 0 3 0 2 0 3 1 0 9 9

informal education 0 3 1 2 3 8 1 4 14 18

information-type,sessions 0 3 2 4 1 8 1 3 16 19

hobby-type sessions. 1 3 2 4 2 9 0 5 _ 16 21

OPTIMAL PERSONAL & SOCIAL ADJUSTMENT . -

ANDDVELOMEltr---- 185

counseling 1 7/3 4 6 1 6 2 6 17 23

homemaker 0 2 2 1 0 2 1 2 6 8

day care (for older adults) -. 0 0 1 0 1 1 0 2 1 3+
foster home care.(for older adults) 0 0 1 0 0 0 2 1 2. 3

group home (for older adults) 1 3 3 1 1 3 2 5 9 14

crisis intervention 0. ---',1 0 2 0 4 0 7 1 0 14 .14

cultural enrichment 0 3 2 '2 2 7 0 4 12 16

supportive service

retirement preparation

0 '1

0 2

4

Cr

3 , 0

2 0

6

1

0

1

4

0

10

6

14

6

friendly visiting
daily telephone check

0 3

0 0

2

2

3 0

1 0

5

2

0

0

2,,

2

11

3-
13

5

emergency help ' 0 2 Q 3 0 6 0 2 11
r

13

recreation 2 3 4 3 4 12 1 10 19 29

entertaidment 2 3 4 3 3 8 1 9 -15 ' 24
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ADULT CONTINUING EDUCATION ENROLLMENT
Rock Valley College

Fall, 1972

Females Aged 60 and over

l912 Upholstering
Organic Gradening
Basic Auto Mechanics for,Women
Creative Dramatics for Elem.,Teachers
Bridge II*

Swim-Slim Trim .

Sewing
Typing (Beginning)
Antique Furniture Refinishing
Advanced Weaving
Bridge
Men's/Railoring
Needlepoint

1911 Beginning Painting (2)
Floral Arranging
Beginning Typing*
Creative Stitchery
Conversational Norwegian
Creative Dramatics for Elem. Teachers*

'1910 Conversational Spanish (2)
Swimming
Conversational Italian
Food Preparation
Lip Reading

1909 Swedish .

Technical Report Writing
Advanced Sewing & Drapery
Bridge II

'1908 Oil Painting
Intermediate Sewing
Introductory Child Care

1907 Bookkeeping & Accounting
Woodworking
Slim-TriM*
Beginning Typing*
TypingRefresher*

1906 Anatomy
Portrait Painting
Creative Dramatics, for Elem. Teachers***

1905 Drawing-Painting
Beginning Painting*

- Italian

Upholstery
Advanced Weaving*
Cake Decorating
Drawing=Painting
Holiday Crafts
Conversatibnal German

1901 Oil Painting*
'Bridge IT*

'1896 Oilyainting**

Males ,Aged 60 and over

1912 Ground School Flight Training
Speech for Busifiess,-Industry

' Geom. and True Po's.*& Tol.
Ceramics
Ballroom Dancing (2)

1911 Computer Math
Men's Tailoring
Small Gasoline Engine Repair

1910 Lapidary Science (2)
, Communications Technology

Welding (2)'
Driver's Ed

1909 Upholstery
Amateur'Radio
Basic Photography

1908 Small Engine Repair*
Amateur Radio*
Beginning Pottery

1907 Refrigerator-Air Conditionipg (3)
Antique Furnishings
Amateur Radio* (2)
Semiconductor

1906 Woodworking
Weaving

1905 Woodworking
1904 Cake Decorating II
1903 Oil Painting
1902 Auto Mechanics
1893 Upholstery*

( ) = enrollment of classes having more than one older adult
*:= class mentioned in a previous year of given column
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ADULT CONTINUING EDUCATION ENROLLMENT
Rock Valley College

Spring 1972

Females Aged 60 and o.rer

41913 German II
Business Management
Swimming
Conversational Swedish
Cake Decorating
Painting ,

Caning.

1912Home Economics
Knitting
Painting*,
Business'
Upholstery-
Introductory Child Care

1911 beginning Typing
° Tailoring

Sewing
Art
Graphics

1910 Spanish
Upholstery*
_Cake Decorating

1909 Basic Drawing
Sewing*
Beginning Typing*.
'First Aid
Conversational Spanish*

1908 Painting **

Drawing*
Bookkeeping & Accounting
Painting***
Communications
Swedish I (3)

Spanish**
Sewing***

Berman
Art*

1907

1906

1903
1902

1901

Males Aged 60 aeover

1913 Technical Auto Mechanic (2)
1912 Techincal Communications

Italian
Graphic Drawing

1910 Upholstery
Painting
Stock Market
Basic Welding

1909 Semiconductor Network Analysis
Lip Reading
Art

1908 Real Estate
Emergency Medical Technology'
,Upholstery
Italian
Drawing

1906 Ballroom Dancing
Small Engine Repair

1903 Painting*
1896 Portrait Painting

( .enrollment of classes having more than one olddr adult
* - class mentioned in a previous year of given column
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